BO TAI NGUYEN VA MOI TRUONG CONG HOA XA HOI CHU NGHIA VIET NAM
SO 2899/qd btnmt Poc l|p-Ty do-Hanh phc

Ha Noi, ngay 13 thang |1 nam 2019

QUYET DINH

Ban hanh Quv dinh danh gia, xép hang mic dd 4ng dung va phat trién
cong nghé théng tin nganh tai nguyén va méi truwong

B TRUONG Bd TAINGUYEN VA MOI TRUONG

Cén c& Nghi dinh s6 36/2017/ND-CP ngay 04 thang 4 nam 2017 cua Chinh
phi vé chic nang, nhiém vu, quyén han va co cdu t6 chirc cua B Tai nguyén va
Mai trvong;

Canct Nghi dinh s6 64/2007/NB-CP ngay 10thang 4 ndm 2007 cua Chinh
pha vé &ng dung cdng nghé thdng tin trong hoat dong cua co quan nha nuwéc;

Xét dé nghi cua Cuc tredng Cuc Cong nghé théng tin va Dir liéu tai nguyén
moi trvong,

QUYET BINH:

biéu 1. Ban hanh kéin theo Quyét dinh nay Quy dinh danh gia?xép hang
m&rc d6 img dung va phat trién cong nghé thdng tin nganh tai nguyén va mai truong.

biéu 2.Quyét dinh nay c6 hiéu luc ké tir ngay ky va thay thé Quyét dinh s6
2051/QD-BTNMT ngay 07 thang 9 ndin 2016 cua Bo tnrcmg B Tai nguyén va
MGi trudng Ban hanh Quy dinh danh gia, xép hang méc d6 (ing dung va phat trién
cbng nghé thdng tin nganh tai nguyén va maoi treong.

biéu 3. Chanh Van phong Bd, Cuc truéng Cuc Cong nghé thdng tin va D
liéu tai nguyén moi trwong va Thi tnrong cac don vi cé lién quan chiu trdch nhiém
thi hanh Quyét dinh nay./.

Noinhan:

* Nhv Dicu 3;

- Cac Ther tnrong;

- Van phong Chinh phu:

- BO Thong tin vé Truyén thong;

- Céac don vi tnrc thudc Bo:

- So Téi nguycn va Mai truéng cac tmh/TP
tnrc thudc Trung uong;

- Lwu: VT. CNTT.
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BQ TAINGUYEN VA MOI TRUONG CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

QUY DINH

Panh gia, xép hang mirc d9 wng dung va phat trién
cong nghé thong tin nganh tai nguyén va moi truong
(Ban hanh kém theo Quyét dinh so6 /OD-BTNMT ngay  thdng nam 2019
cua Bo trwong Bo Tai nguyén va Moi truong)
Chuwong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh, ddi twong ap dung

1. Quy dinh nay quy dinh viéc danh gia, xép hang murc d6 tmg dung va phat
trién cong ngh¢ thong tin va ché do bdo cdo dinh ky tinh hinh tmg dung cong nghé
thong tin nganh tai nguyén va moi truong.

2. Quy dinh nay ap dung ddi véi tat ca cac don vi truc thudc BO Tai nguyén
va Moi truong, S6 Tai nguyén va Mai trudng cac tinh, thanh phé truc thude Trung
uong (sau day goi la don vi bao céo).

Piéu 2. Muc dich d4nh gia

1. Banh gia thyc trang mirc 46 tmg dung cong nghé thong tin tai cadc don vi
bao cdo dé phuc vu cong tac: danh gia két qua thuc hién cac chuong trinh, ké
hoach tmg dung cong nghé thong tin; hoach dinh, xdy dung chinh sach, chién
lugce, chuong trinh timg dung cong nghé thong tin trong hoat dong ciia nganh trong
cac giai doan tiép theo.

2. Két qua danh gi4, xép hang muc d6 tmg dung cong nghé thong tin gitp
lanh dao BO va lanh dao cac don vi kip thoi chi dao khic phuc nhimg ton tai, han
ché trong cong tac quan 1y, chi dao diéu hanh tir 46 dua ra cc bién phap phu hop
nhim thiic ddy ung dung ung dung va phat trién cong nghé thong tin cta don vi.

Piéu 3. Nguyén tic danh gia

1. Qua trinh danh gi4 phai tuan tha cac ndi1 dung cta Quy dinh nay, dam
bao chinh xéc, khach quan, cong khai, phan 4nh dung tinh hinh thuc té két qua
tmg dung cong nghé thong tin cu thé ctia timg don vi.

2. Cho phép cac don vi tu danh gia va ddi chiéu véi két qua danh gia cua
B¢ Tai nguyén va Moi truong qua viée cong khai phuong phap danh gia, cach
tinh diém déi voi timg ndi dung danh gi.



Diéu 4. Phan mém thu thép sb liéu vé wng dung va phat trién cong nghé
thong tin

1. Phan mém thu thap so 1i€u v€ tmg dung va phat trién cong nghé thong
tin (viet tat 1la MONRE ICT-Index) dugce g dung dé€ thu thap cac s6 1iéu theo hé
thong chi ti€u tai Phu luc 1 ban hanh kém theo Quy dinh nay cua cac don vibao
cao.Phan mém MONRE ICT-Index cai dit tai dia chi:

http://ictindex.monre.gov.vn

2.Cuc Cong nghé thong tin va Dit li€u tai nguyén moi truong truc thude BO
Tai nguyén va Mo1 truong 1a don vi dugce giao nhiém vu quan ly va van hanh phan
mém MONRE ICT-Index.

3. Cac don vi bao cao duoc cép 02 tai khoan str dung phén mém MONRE
ICT-Index d€ nhap so0 li€éu va xem cac thong tin lién quan dén cong tac thu thap
sO li€u, danh gid x€p hang mirc d0 (rng dung va phat trién cong nghé thong tin
nganh tai nguyén va moi truong.

Chwong 11
QUY PINH CU THE VE PANH GIA MUC PO
UNG DUNG VA PHAT TRIEN CONG NGHE THONG TIN

Piéu 5. N§i dung danh gia

1. Banh gia, xép hang v€ mirc 40 img dung va phat trién cong nghé thong
tin, bao gom:

a) Ha tang k¥ thuat cong nghé thong tin.

b) Ung dung cong nghé thong tin trong hoat dong ctia co quan.

¢) Trang/Cdng thong tin dién tir.

d) Co ché, chinh sach va cac quy dinh cho tmg dung cong nghé thong tin.

d) Nhan lyc cho tmg dung cong nghé thong tin.!

Tiéu chi danh gia quy dinh tai Phu luc 1 ban hanh kém theo Quy dinh nay.

2. Panh gia, xép hang cac don vi ¢6 cung cap dich vu cong truc tuyén.

No&1 dung nay chi danh gia nhitng don vi quan ly nha nudc truc thudoc B
cO cung cap dich vu cong truc tuyén va S& Tai nguyén va moi1 trudng cac tinh,
thanh pho truc thuoc Trung vong.

Tiéu chi danh gia quy dinh tai Phu luc 2 ban hanh kém theo Quy dinh nay.

Piéu 6. Phuong phap danh gia

1. Viéc danh gid, x€p hang mirc 4o img dung va phat trién cong ngh¢ thong

! Nhan luc cho mg dung céng ngh¢ thong tin 1a tong s6 can bo, cong chirc, vién chirc trong bién ché; cong chirc
vién chirc tap syr; can b hop dong thyc hién chirc trach, nhiém vy cua cong chirc vién chirc; khong bao gdom bao
vé, 14 xe, 18 tAn, tap vu.
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http://ictindex.monre.gov.vn

tin dugc thuc hién bang hinh thie tinh diém ddi v6i cac hang muc duge quy dinh
tai Phu luc 3 ban hanh kém theo Quy dinh nay.

2. Viéc danh gia cung cap dich vu cong truc tuyén dugc thuc hién bing
hinh thire tinh diém quy dinh tai Phu luc 4 ban hanh kem theo Quy dinh nay.

3. S6 liéu str dung dé danh gia duoc 14y tir bao cdo clia cac co quan ké khai
tai phan mém MONRE ICT-Index.

4. Biém d4nh gi4 s& duoc sir dung dé tinh chi s6 tmg dung cong nghé thong
tin ctia timg don vi bdo co. Chi s6 tng dung cong nghé thong tin duge sir dung
xép hang muc do tmg dung va phat trién cong nghé thong tin trong nganh tai
nguyén va moi trudong.

5. Viéc danh gia khong thuc hién ddi véi cac noi dung c¢¢ lién quan dén bi
mat an ninh, quéc phong.

Piéu 7. Trinh tu, thoi gian thue hiéndanh gia

1. Hang ndm, cac don vi cap nhat truc tiép s6 litu danh gid muc do ung
dung cong ngh¢ thong tin ctia don vi minh thong qua viéc st dung tai khoan dugc
cap trén phan mém MONRE ICT-Index. Pong thoi, x4c nhén tinh phap 1y cua s6
liéu bang cach két xuat dir licu ra file *.pdf, co x4c nhan bang dau va chir ky sd
cua lanh dao don vi, dinh kém vao phén mém khi ¢co yéu ciu cta Bo. B Tai
nguyén va Moi truomg khong nhan bdo céo sd liéu bang ban gidy, va khong tong
hop Xép hang ddi véi cac don vi bao cdo mudn hodc khong c6 xac nhan tinh phap
ly cta sb liéu bao c4o.

2. Trén co s& sd liéu bao cdo va két qua tu danh gia ctia cac don vi bao cdo,
Hoi dong tham dinh sé& tién hanh thim dinh, danh gia va trinh Bo truéng B Tai
nguyén va Moi trudng phé duyét két qua danh gia, xép hang trudc ngay 31 thang
12 hang nam.

Chwong 111
THAM PINH VA CONG BO KET QUA PANH GIA MUC PO
UNG DUNG VA PHAT TRIEN CONG NGHE THONG TIN

Piéu 8. Tham dinh s6 liéu va két qua danh gia

1. Cuc Cong nghé thong tin va Dir liéu tai nguyén mdi truong chiu trach
nhiém tham muu trinh B truéng thanh 1ap Hoi dong tham dinh s liéu bao cdo
va danh gia muc do ung dung va phat trién cong nghé thong tin ctia cac don vi
bao cdo.

Thanh phan Hoi dong thdm dinh gdm: Lanh dao Bo (Chu tich Hoi dong),
Cuc trudng Cuc Cong nghé thong tin va Dir 1i€u tai nguyén moi truong(Pho chu
tich Hoi dong), thanh vién Hoi dong gdm dai dién: Bo Thong tin va Truyén thong;
Vin phong Bo; Vu Thi dua, Khen thuéng va Tuyén truyén va dai dién cac don vi
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truc thudc BO.

Chu tich Hoi dong thim dinh quyét dinh thanh 1ap Té gitip viéc cta Hoi
ddéng tham dinh.

Trén co s& tu van ctia Hoi dong thim dinh, Bo truong Bo Tai nguyén va
MBoi truomg phé duyét két qua xép hang muc do ung dung va phat trién cong
ngh¢ thong tin ctia cdc don vi truc thudc B va cac S¢ Tai nguyén va Moi1
truong.

Kinh phi hoat dong ctia Hoi ddng thAm dinh va Té giup viéc duoc chi trong
du toan giao ngan sach hang nam va cac ngudn chi hop phap khéc.

2. Co sé tién hanh tham dinh sb liéu va két qua tu danh gia:

a) Sb liéu cung cap ctia cac don vi bdo céo.

b) Ddi chiéu, kiém tra tinh hop 1y, hop phap vé thong tin, sé liéu lién quan.

¢) Két qua khao sat thuc té (néu co).

Piéu 9. Cong bo két qua danh gia mirc dd wng dung va phat trién cong
ngh¢ thong tin

Cuc Cong nghé thong tin va Dit liéu tai nguyén moi truong phdi hop voi
Vin phong Bo cong bd két qua xép hang danh gia muc do tmg dung va phat trién
cong nghé thong tin clia cdc don vi bdo cio trén Cong thong tin dién tir ctia B,
thong bao trén béo, tap chi chuyén nganh ctia B9, dong thoi gti két qua danh gia
dén céac co quan, don vi bdo cdo.

Piéu 10. Cong tic khen thwong

Giao Cuc truong Cong nghé thong tin va Dit liéu tai1 nguyén moi trudong
cht tri, phdi hop Vu Thi dua, Khen thuong va Tuyén truyén tong hop, dé xuat bao
cdo Bo truong BO Tai nguyén va Moi truong cac hinh thirc khen thudng phu hop
cho tap thé, c4 nhan c6 thanh tich xuét sic trong hoat dong tmg dung, phat trién
cong ngh¢ thong tin trong nganh tai nguyén va moi trudng

Chuong IV
TO CHUC THUC HIEN

Piéu 11. Trach nhiém thi hanh

1. Pon vi bdo cdo co trach nhiém tudn tha ché d6 bao cao vé thoi han, noi1
dung béo cdo theo yéu cau ctia Bo Tai nguyén va Moi truong va chiu trach nhiém
trude Bo truong vé tinh chinh xéac, day du, trung thuc ctia ndi dung bio céo.

2. Cuc Cong nghé thong tin va Dit li¢u tai nguyén moi truomg co trach nhiém:

a) Theo doi, kiém tra, don ddc va huéng dan thuc hién Quy dinh nay.

b) Chu dong tham muu cho B0 yéu ciu céac don vi true thude B0, cac S¢
Tai nguyén va Moi1 truong cap nhat sb liéu bao cdo.



c) Tong hop bao cao danh gia, xép hang tinh hinh (ng dung va phat trién
cong nghe thdng tin clia cAc don vi bdo cdo va dé xudat cac giai phap t6 chirc thuc
hién; cong khai danh gia, xép hang trén cdng thong tin dién tr cGia BO Tai nguyén
va Mai trvong.

d) Quan ly, van hanh phan mém MONRE ICT-Index trén ha tang cua B0
dam bdao on dinh, an toan va bdo mat di liéu.

d) Hang ndm. Cuc C6ng nghé thdng tin va D liéu tai nguyén maoi trvong
ra soat cac tiéu chi danh gia, xcp hang, néu thdy can thay doi theo ycu cau phat
trién thi hiéu chinh va céng b0 céc tiéu chi danh gia mic do6 &ng dung cong nghé
thong tin nganh tai nguyén va moi treong hang nam.

Trong qua trinh thwc hién néu cé kho6 khan, vudng mac cac don vj phan anh
vé Cuc Cbng nghé théng tin va D liéu tai nguyén maéi trucmg dé tong hop. trinh
Bo xem xét, sva doi va b6 sung cho phu hop./.



PHU LUC 1
HE THONG CHI TIEU PANH GIA MUC PO
UNG DUNG VA PHAT TRIEN CONG NGHE THONG TIN
(Ban hanh kém theo Quyét dinh s6 /OD-BTNMT ngay  thdng ndm 2019
cua Bo trwong Bo Tai nguyén va Moi truong)

MUC 1. HA TANG KY THUAT CONG NGHE THONG TIN

1. Bang thong két nd1 Internet.

2. Trang bi phan mém diét virus ban quyén.

3. Cac hé théng dam bao an toan, an ninh thong tin.

4. Cac hé théng lwu trit, an toan dir li€u

MUC 2. UNG DUNG CONG NGHE THONG TIN TRONG HOAT
DONG CUA CO QUAN

1. Céc tmg dung dung chung phuc vu hanh chinh ndi bd.

2. Cac ung dung chuyén nganh.

3. Trao ddi van ban, xtr Iy cong viéc qua mdi trudng mang va Ung dung
chir ky sd.

4. Hé théng hoi nghi truyén hinh.

5. Xay dung céc co s¢ dir liéu.

6. Trién khai tmg dung phan mém ngudn m.

MUC 3. TRANG/CONG THONG TIN PIEN TU

1. Cung cap thong tin trén Trang/Cong Thong tin dién ti.

2. Cung cap cac muc thong tin vé chuong trinh nghién ctru, dé tai khoa hoc
va thong tin vé du an, hang muc dau tu, ddu thau, mua sim cong.

3. Cap nhat thong tin day du va kip thoi.

4. Céc chutrc nang hd tro trén Trang/Cong Thong tin dién ti.

5. Bao dam an toan thong tin cho Trang/Cdng Thong tin dién tir.

MUC 4. CO CHE, CHINH SACH VA CAC QUY PINH CHO UNG
DUNG CONG NGHE THONG TIN

1. Co ché, chinh sach, quy dinh cho timg dung cong nghé thong tin.

2. Co ché, chinh sach, quy dinh cho vé bao ddm an toan, an ninh thong tin.
MUC 5. NHAN LUC CHO UNG DUNG CONG NGHE THONG TIN
1. Nhan luc cho trng dung Cong nghé thong tin.

2. Trinh d¢ k¥ ndng nhan luc cong nghé thong tin chuyén nghiép.

3. T6 chirc dao tao nang cao trinh do tin hoc cho can bd trong nam.



PHU LUC 2
HE THONG CHI TIEU PANH GIA MUC PO
CUNG CAP DICH VU CONG TRUC TUYEN

(Ban hanh kém theo Quyét dinh s6 /OD-BTNMT ngay  thdng  ndm 2019

A e

cua Bo trwong Bo Tai nguyén va Moi truong)
Cung cap ddy du dich vu cong truc tuyén.
Dich vu cong truc tuyén muc do 3.
Dich vu cong truc tuyén muc do 4.
Xtr 1y hd so dién tir.
Co ché, chinh sach va Cong bd két qua giai quyét dich vu cong.



PHU LUC 3
PHUONG PHAP TiNH PIEM MUC PQ UNG DUNG VA PHAT TRIEN
CONG NGHE THONG TIN
(Ban hanh kém theo Quyét dinh so6 /OD-BTNMT ngay  thdng  ndm 2019
cua Bo trwong Bo Tai nguyén va Moi truong)
PHU LUC 3.1
PHUONG PHAP TiNH PIEM MUC PO
UNG DUNG VA PHAT TRIEN CONG NGHE THONG TIN

(Déanh cho cdc Tong cuc, Cuc triec thude Bo Tdi nguyén vaMoi trirong)

MUC 1. HA TANG KY THUAT CONG NGHE THONG TIN

TT Tiéu chi Tinh Diém Dicm
trang toi da
1 | Biang thong két noi Internet
Piém tinh theo ngudng nhu sau:
0Mb <TLBT <2 Mb: 3 diém
Ty 1§ biing théng két noi 2 Mb <TLBT <5 Mb: 5 diem 15
Internet/ CBCCVC 5Mb <TLBT <8 Mb: 7 diem
8 Mb < TLBT < 10 Mb: 10 diém
TLBT > 10 Mb: Diém tdi da
2 | Trang bi phin mém diét virus
Piém = Téng sé may tinh dugc
Ty 1€ may tinh duwoc trang tranég b1 p;h an mAém fﬁét V irus ban
bi phin mém diét virus cé qu‘yen/(Tong S0 Ay Emh, tron{g 15
ban quyén toAan crzo qlgan + Tong s0 may chu
vat ly trién khai tai co quan) x
Diem t6i da
3 | Céc hé théng dam bao an toan, an ninh thdng tin
51 | He thong  tuong  lta | Co iem toi da 20
"~ | (Firewall) Khong | 0 diém
39 Hé théng ngin chan virut | Co Diél}l t6i da g
| (Antivirus) Khong | 0 diém
33 Hé thong phat hién truy nhap | Co Diél}l t6i da g
| trai phép (IDS/IPS) Khong [ 0 diém
Hé thong phan mém loc thu | Co Diém t6i da
3.4 , — X 8
rac Khong | 0 diém
, Co >3 hé théng: Diél}l toi da
3.5 | H¢ thong khac: < 3 h¢ thong: 4 diém 6
Khong | 0 diém
4 | Cac hé thong lwu trit, an toan dir liéu
Hé thong luwu trit dit liéu phu | Co Piém t6i da
hop Vf'yi nhu cau st dung cta Khong | 0 diém 20
don vi.
Tong diém 100




MUC 2. UNG DUNG CONG NGHE THONG TIN TRONG HOAT

DPONG CUA CO QUAN i
TT Tiéu chi Tinh trang Piém Qfem
toi da
1 Cac irng dung dung chung phuc vu hanh chinh ngi bg.
1.1 | Thu dién tir
Ty 1é = 100% | Diém tdi da
s 1n e iR . 100%> ty 1> | biem = (Ty 1€ x diem
Ty 1€ don vi da trién khai 0% ty e i da)/ Tgll}é dmh it 5
Ty1é <80% |0 diém
Ty 1¢ cén bd, cdng chirc, vién | Ty 1€ = 100% | Diem toi da 7
chire, nguoi lao dong sir dung | 100%> ty 1¢=> | Biem = (Ty 1€ x di€m 5
thu dién t cong vu trong xur | 80% toi da)/ Ty 1¢ dinh mirc
ly cong viéc. Ty 16 <80% |0 diém
1.2 | Quan Iy viin ban va diéu hanh trén méi truong mang
Ty 1é = 100% | Diém toi da
s 1n e iR . 100%> ty 1> | biem = (Ty 1€ x diem
Ty 1€ don vi da trién khai 0% ty e i da)/ Tgll}é dmh it 30
Ty 16 <80% |0 diém
1.3 | Quan Iy t6 chitc cin bd
Ty 1é = 100% | Diém toi da
s 1n e iR . 100%> ty 1> | biem = (Ty 1€ x diem
Ty 1€ don vi da trién khai 0% ty e i da)/ Tgll}é dmh it 15
Ty1é <80% |0 diém
1.4 | Quan ly khoa hgc - cong nghé
Ty 1é >80% | Diém toi da
s 1n e iR . 80%> Ty 1¢ > | biem = (Ty I¢ x diem
Ty 1€ don vi da trién khai 50% y i e da)/ Tgll}é dmh it 15
Ty 1§ <50% |0 diém
1.5 | Quan Iy ké hoach - tai chinh
Ty 1é >80% | Diém tdi da
s 1n e iR . 80%> Ty 1¢ > | biem = (Ty I¢ x diem
Ty 1€ don vi da trién khai 50% y i i da)/ Tgll}é dmh it 15
Ty 16 <50% |0 diém
1.6 | Quan Iy nhiém vu, tong hep bio cdo
Ty 1é >80% | Diém tdi da
s 1n e iR . 80% > Tyl¢ > | biem = (Ty I¢ x diem
Ty 1€ don vi da trién khai 50% yie i da)/ T(y" lsé dlnh mite 15
Ty 1§ <50% |0 diém
1.7 | Quan Iy Thi dua, khen thwéng va tuyén truyén
Ty 1é >70% | Diém toi da
s 1n e iR . 70%> Ty 1€ > | Biém = (Ty 1¢ x diem
Ty 1€ don vi da trién khai 35% y i i da)/ T(y" lsé dlnh mite 7
Ty 16 <35% |0 diém




TT

Tiéu chi

Tinh trang

Diém

Pieém

tdi da
1.8 | Quan Iy hop tac quéc té
Ty 1é >70% | Diém toi da
Ty e donvidatmiénkhai | 1000 VIOZ E@liédn;)/:Tgé gem’l‘l diem |
Ty 16 <35% |0 diém
1.9 | Quan Iy cdng tac phap ché
Ty 1é >70% | Diém toi da
Ty donvidaiénkhai | 10> 1Y le= Ziéd“;ﬁgl% gem’l‘l ﬁ‘f 7
Ty 16 <35% |0 diém
1.10 | Quan ly cong tac van phong
Ty 16 > 80% | Diém toi da
Tylédonvidamiénkhai | g0 Y le= E‘)liéclig)/:T(yTl% gem’l‘l Idéfr? 15
Ty1é <50% |0 diém
1.11 | Quan ly thanh tra, khiéu nai, t6 cdo
Ty 1é >70% | Diém toi da
Tyledonvidatmiénkhai | 1000 VIOZ E@liédn;)/:Tgé gem’l‘l diem |y,
Ty 16 <35% |0 diém
1.12 | Tin hoc héa viéc tiép nhén va xir Iy ho so tai b phan mjt cira
St dung pham ‘ mém tiép | C6 st dung Piém tdi da
1.12.1 | nhan va xt ly ho so tai bo : 5
phan mdt cira Khong str dung 0 diem
Qua man hinh cam 1 didm
Tra ctru thong tin va trang e -
1.12.2 th4i hd so Qua Internet 3 diém 5
Qua SMS 1 diém
1.12.3 | Ty 1é xir Iy hd so
Ty 1é = 100% | Diém tdi da
Ty 1¢ 56 ho so hoan thanh | 100%> ty 1&> | Piem = (Ty 1 x diem 0
diung thoi han 80% to1 da)/ Ty 1€ dinh muc
Ty1é <80% |0 diém
Ty 16 hd so giai quyét thi tuc | 1Y 1€ = 100% Diém toi da 7
hanh chinh dugc thuc hién 100%> ty 1&> Di‘ém = (Ty 1§ x diem 10
thong qua Hé thong thong tin | 80% toi da)/ Ty 1¢ dinh mirc
mot cua dién tir cua Bo. Ty 16 <80% |0 diém




TT

Tiéu chi

Pieém

Tinh trang t6i da
2 Cac irng dung chuyén nganh
Ty 1€ SO0 luong tng dun ) 1A Ak
clz]uyén ngém,h 'dlfoc trigén khfi Tyle=90% | biem toi da
tai don vi/ SO lugng tmg dung . .
chuyén nganh thu(f)c‘ linh vuc | 90%> Ty 1€ > D,i‘ém = (Ty 1§ x diém 35
quan ly cia don vi theo 10 | 50% toi1 da)/ Ty 1¢ dinh muc
trinh duog quy dinh trong
Id?;nt% f&gntuc Chinh phi | 10 15~ 50% | 0 diém
3 Trao ddi vin ban, xir ly cong viéc qua méi trudnmg mang va Ung
dung chir ky so
3.1 | Trang bi ching thu s6 do Ban Co yéu Chinh phi cung cap
Ty 1€ can bo, lanh dao dugc % D 1A o TN A (A
tang' bi chﬁﬁ:g thu s6 do Ban g)wm = Tylex biem t01 20
co yéu chinh pha cung cap a
3.2 | St dung chit ky sb trong Hé théng QLVBDH
o e Ty 16 > 90% | Diém t6i da
Ty 1¢ trao d0i van ban trong 170 o= 9T iz — (19 78 x diem
noi bg co quan dudi dang van | 5, t6i da)/ Ty 16 dinh mitc | 0
ban dién tir co6 chit ky so — — ycdl
Ty 1€ <50% | 0 diém
Ty 1€ trao d6i van ban giira don | TY 1€ = 90% Diém t0i da 7
vi V01 cac cO quan, don vi | 90%> Ty 1€ D,i‘ém = (Ty 1§ x diém 15
ngoai B§ dudi dang van ban | > 50% to1 da)/ Ty 1€ dinh muc
dién tir ¢6 chit ky so Ty 16 < 50% | 0 diém
3.3 | Xu ly cong viéc trén mo1 trudng mang
Ty 1é > 80% | Diém tdi da
Ty 1€ ho so cong viée dugc xir | 80%> Ty 1é | Piem = (Ty ¢ x diém 10
ly trén mdi truong mang > 40% toi da)/ Ty 1¢ dinh mirc
Ty 1& <40% | 0 diém
o 7 | Ty16>50% | Piém tbi da
dien G thay (0 cho. g tiu | 2070 1 1€ PR = (Ve x diém | g
giéy 1 >25% to1 éa)/ Ty 1¢ dinh muc
Ty 1€ <25% | 0 di€ém
4 Hé thong hdi nghi truyén hinh
S6 cude hqp qua hé thong hoi > 12 biém to1 da
nghi truyén hinh gitra co | >4 3 diém
4.1 | quan vd1 cac co quan thude, - 5
truc thudoc dugc thuc hién | = 2 2 diém
trong nam. <9 0 diém




TT

Tiéu chi

Tinh trang

Pieém

Piém

tdi da
S6 cude hop qua hé théng hoi | > 12 Piém tdi da
nghi truyén hinh giita co 3 didm
4.2 | quan voi dia phuong, cac co = 5
quan khac duoc thuc hién [ = 2 diém
trong nam <2 0 diém
5 Xay dung cac co sé dir liu
5.1 | Xay dung co sé dir liéu chuyén nganh
Ty 1€ xay dung, van hanh cac
co s¢ dit li¢u chuyén nganh,
két ndi lién thong theo 10 Piém = Ty 1¢ x Piém toi 30
trinh Kién trac Chinh phu da
dién tr nganh tai nguyén va
moi trudng
5.2 | Xay dung cac co s¢ dir li€éu khac
P . |=5 Piém t6i da.
50 lugng CSDL dugc xay =3 7 diém 10
dung, trién khai tai don vi - =
Khong 0 diém
6 Trién khai tng dung phin mém ngudn mé
Piém = (Tong sO may
Ty 1€ may tram cai dat phﬁn tram cai dat phﬁn mém
6.1 mém van phong mi ngudn van phong ma ngudn 3
' mé (OpenOffice, m¢/ Tong sO may tinh
LibreOffice) trong toan co quan) x
diem t6i da
Piém = (Tong sO may
1A . A tram cai dat phﬁn mém
Ty 1€ may tram cai dat phan he dien to Mozill
6.2 mém thu dién t¢ Mouzilla thu ten 2 0zl i‘ 3
. ThunderBird/ Tong so
ThunderBird o \
may tinh trong toan co
quan) x diém tdi da
Piém = (Tong s6O may
Ty 1€ may tram cai dat phﬁn tram cai dat trinh duyét
63 mém trinh  duyét Web Web (Mozilla FireFox, |
' (Mozilla FireFox, Chromium, ..)/ Tong s0
Chromium, ..) may tinh trong toan co
quan) x diém tdi da
Piém = (Tong s6 may
tram cai dat phﬁn mém
Ty 1& may tram cai dit phan b6 gb tiéng Viét
64 |mém bd gd tiéng Viét (Unikey, Bogo, .) /| 3

(Unikey, Bogo, ..)

Tong s0 may tinh trong
toan co quan) x di€ém to1
da




TT

Tiéu chi

Pieém

Pieém

Tinh trang t6i da
Piém cham = (Tong sd
Ty I¢ may tram cai dat hé méy t“‘?n cal dat he
6.5 | didu hanh (Ubuntu, Fedora, dicu hanh - (Ubuntu, |
Fedora, ..) / Tong so
) may tinh trong toan co
quan) x diém tdi da
Piém cham = (Tong §6
1A s b oaes 1A aiA may chu cai dat hé dieu
66| ConS. e, " hinh (CeniOS, Debian) | 3
Tong sO may toan co
quan) x diém tdi da
Tong diém 350
MUC 3. TRANG/CONG THONG TIN DIEN TU _
- , <R Piém
TT Tiéu chi Tinh trang Diém t6i da
Kiém tra truc tiép va cho diém
d6i v&i cac muc thong tin cung
1 Cung cip théong tin trén Trang/Cong Célp theo quy dinh ctia Nghi dinh
Thong tin dién tor sO 43/2011/NDb-CP trén
Trang/Cong thong tin dién tir
cua co quan ,
1.1 | Tin tac, su kién Cul}g cap 7 Dié.l? (01 da 2
Khong cung cap | 0 di€ém
1.2 | Thong tin chi dao, diéu hanh
Y kién chi dao diéu hanh cua thu | Cung cap Piém tdi da
1.2.1 \ - z X 2
trudng co quan Khong cung cap | 0 di€ém
1272 Y kién xtr ly phan 1}6i ddi vé6i cac kién | Cung cap , Diél}l t6i da 5
" | nghi, y€u cau cua t6 chirc ca nhan Khong cung cap | 0 di€ém
Théng tin khen thuéng, xir phat d6i véi | Cung cap Diém t6i da
1.2.3 | t6 chirc, doanh nghiép hoat dong trong 2
linh vyc quan ly nha nude cua co quan | Khéng cung cap | 0 diém
1.2.4 | Lich lam viéc cua lanh dao co quan CuI}g cap z Dle.l;n (01 da 2
Khong cung cap | 0 di€ém
|3 | Thong tin tuyén truyén, pho bién, huéng dan thyc hién phap luat, ché do,
' chinh sach
Tuyén truyén, phd bién, hudng din | Cung cap Piém t6i da
1.3.1 | .% i R A Z 3 2
vi€c thyc hién phéap luat n6i chung Khong cung cap | 0 di€ém
Che d9, chinh sach doi v6i nhiing Tinh | Cyne cdp Didm t6i da
1.3.2 | vuc thuoc pham vi quan ly nha nudc - — 2
cia co quan Khong cung cap | 0 diém
Chien luoc, dinh huéng, quy hoach, ke | Cung cdp Didm t6i da
1.4 | hoach phat trién nganh, linh vyuc trong - — 2
pham vi ca nudc Khong cung cap | 0 diém




TT

Tiéu chi

Tinh trang

Piém

Pieém

tdi da
He thong van ban quy pham phap ludt | Cyng cép Piém t5i da
1.5 | chuyén nganh va van ban quéan ly hanh - Z ” 2
chinh c6 lién quan Khong cung cap | 0 di€ém
1.6 | Y kién gop y cna to chirc, ca nhan
Dang tai danh sach van ban quy pham | cyng cép Diém tdi da
1.6.1 | phap luat, chi truong chinh sach can - — 2
xin y kién Khong cung cap | 0 di€m
A a Cung cap Diém t6i da
1.6.2 | Y kién gbp y cia to chirc, cd nhan Khéng cung cip | 0 diém 2
A 1 gk A Cung cap Piém t0i da
1.7 | Thong tin bao cao thong ké Khéng cung cip | 0 diém 2
A i ik . .. Cung cap Piém toi da
1.8 | Thong tin tieng nudc ngoai Khong cung cap | 0 diém 2
) Cung cap cac myc thong tin vé chuong trinh nghién ciru, dé tai khoa
hoc va théng tin vé du an, hang muc dau tw, ddu thiu, mua sim cong
1 Thong tin chwong trinh nghién ctru, dé tai khoa hoc dugc dwa lén
' Trang/Cong Thong tin dién tr
Danh muc cac chuong trinh, de tai bao Cung cip Diém tdi da
2.1.1 | gdbm: ma s, t€n, cap quan ly, linh vuc, - Z ” 2
don vi chu tri, thoi gian thyc hién Khong cung cap | 0 di€m
Két qua cac chuong trinh, dé tai sau khi . vy
da dugc hoi ddng nghiém thu khoa hoc | Cung cap biém toi da
2.1.2 | thong qua bao gdm: bao cao tong hop, 2
bao cao két qué‘trién khai ap dung cuia Khéng cung cip | 0 diém
chuong trinh, d¢ tai
2.2 | Thong tin vé du an, hang muyc dau tu, ddu thau, mua sam cong
Danh sach cac du an dang chuan bi dau | cyng c4p Diém tdi da
2.2.1 | tu, cac du an da trién khai, cac du an da - — 2
hoan tat Khoéng cung cap | 0 di€ém
M&i dy an can c6 cac thong tin gom: . a4
tén dy 4n, muc tiéu chinh, linh vyc | Cung cap Diém t61 da
2.2.2 | chuyén mon, loai du an, tho1 gian thuc 2
hién, kinh phi du an, loai hinh tai trg, Khéng cung cép 0 didm
nha tai trg, tinh trang du an
3 | Cap nhit théng tin ddy da va kip thoi
Bao dam célp nhat thudong xuyén, chinh xac theo quy dinh tai, Piéu 17
3.1 | Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 ctia Chinh phua doi vdi cac
muc thong tin
N Cé Diem toi da
3.1.1 | Thong tin gidi thi¢u Khong 0 diém 2
. . Cé Diem ti da
3.1.2 | Tin tac, su kién Khong 0 didm 2
N s Cé Diem tdi da
3.1.3 | Thong tin chi dao, di€u hanh Khong 0 didm 2




Tiéu chi

Piém

Pieém

TT Tinh trang t6i da
Thong tin 1ién hé cta can bd, cong chirc | g Diém t6i da
c6 tham quyén bao gom: ho té€n, chic
3.14 O S ) 2
vy, don vi cong tac, so dién thoai/fax, A "
dia chi thu dién tir chinh thic Khong 0 diem
Thong tin tuyén truyén, pho bién, o
hudng dan thyc hién phap ludt, ché 49, | Co biém to1 da
39 chinh sach: thoi gian cap nhat khong 5
' qua 15 ngay lam viéc ke tir khi van ban
phap luat, chinh sach, ché 46 dugc ban | Khong 0 diém
hanh
3.3 | Van ban quy pham phap luat chuyén nganh va van ban quan ly nha nudc
Thoi gian cap nhat khong qua 02 ngay | ¢4 Diém t6i da
3.3.1 | lam viéc k€ tr ngay van ban dugc ban - ” 2
hanh d61 véi co quan ban hanh van ban Khoéng 0 di€ém
Th01 gian cap nha‘t kh?ng qua 10 ngay Cé Didm t6i da
lam vi¢c ké tr ngay van ban duogc ban
332 |, e A : 2
hanh do1 vdi cac co quan thube pham vi Kho 0 dié
di€¢u chinh cta van ban ong em
3.4 | Thoi gian cap nhat khong qua 10 ngay lam viéc d6i voi cac muc tin
341 Chién lugc, dinh hudng, quy hoach, ké | Co biém to1 da 5
""" | hoach phat trién Khong 0 di€m
349 Thong tin vé du an, hang muc dau tu, | Co biém to1 da 5
""" | dau thau, mua sam cong Khong 0 di€m
D61 vo1 muc Trao doi - Hoi dap: cham | g Diém tdi da
3.5 |nhat 15 ngay lam viéc ké tr khi tiep - ” 2
nhan ciu hoi Khong 0 di€m
Thong tin vé chuong trinh, dé tai khoa | G
hoc: thoi gian cap nhat khong qua 20 Co Diém toi da
3.6 | ngay lam viéc ke tir khi chuong trinh, 2
de tar duoc phé duyét hoac‘ sau khi Khong 0 diém
chuong trinh, d¢€ tai dugc nghiém thu
TAhong I:m, b::lO cao ,thong k‘e: tl}m glan | o Didm t4i da
cap nhat khong qua 10 ngay lam viéc
3.7 |12 i an s e S8 ) 2
ké tr khi thong tin thong ké duogc thu Kho
X £, a R % ong 0 dieém
trudng co quan quyet §1‘1nh cong bo
Cac muc thong tin tiéng nudc ngoai: | (g Diém tdi da
3.8 | thuong xuyén ra soat, cap nhat kip thoi - ” 2
khi ¢ phat sinh hogc thay dbi Khong 0 di€ém
4 Céc chirc niing hd tro trén Trang/Cong Thong tin dién tir
4.1 | Chuc nang ho tro khai thac thong tin
Tiép nhan, phan héi théng tin ti che Fooanclith ____ | Diem {01 da
411 | x5 Dang thir nghiém | 0,5 diém 2
t0 chirc, ca nhan - —
Chua c6 0 diém
4.1.2 Hoan chinh Diém t61 da 2
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TT Tiéu chi Tinh trang Piém ]2!em
’ toi da
Ping cac cdu hoi, tra 10i trong muc | Pang thir nghiém | 0,5 diém
Trao d6i - Hoi dap d6i véi nhitng van | Chua co 0 diém
Céc chirc nang hd tro ngudi khuyét tat | Hoan chinh Diém t6i da
4.1.3 | tiép can thong tin (ting, giam ¢ chir; | Pang thir nghiém | 0,5 diém 2
b6 doc bai viét, ...) Chua c6 0 diém
St dung cong cu da phuong tién | Hoan chinh Diém t6i da
4.1.4 | (audio, video, ...) d hd trg trong viéc | Pang thit nghiém | 0,5 diém 2
truyén tai thong tin Chua c6 0 diém
HO tro truy cap tir cac thiét bi di dong | Hoan chinh Diém toi da
4.1.5 | cam tay (c6 giao dién riéng cho thiét | Pang thir nghiém | 3 diém 6
bi di dong) Chua c6 0 diem
Cung cap cong cu cho phép t0 chirc, | Hoan chinh Diém t6i da
4.1.6 | 4 nhan danh gid va xCp hang 40i V61 e T o7 ohiam [ 0.5 didm 2
mat s0 nd1 dung thong tin ma co quan '
cung cip Chua co 0 diem
Chirc ning cho phép t6 chirc, ca nhan | Hoan chinh Diém t6i da
4.1.7 | theo d&i qua trinh xtt Iy dich vu cong | Pang thir nghiém | 0,5 diém 2
truc tuyén Chua c6 0 diém
4.2 | Churc niang hd tro cho timg muc thong tin
ho ohéo i v& vin ba gy | H0an chinh Diem t6i da
42.1 I():h r:pll)ugf fal ve van ban quy pham 5o thir nghiém | 0.5 diém 2
' Chua co 0 diém
Cho phép doc dugc cac van ban quy | Hoan chinh Piém t0i da
422 | pham phéap luat c6 lién quan thong | Pang thir nghiém | 0,5 diém 2
qua lién két Chua c6 0 diém
. b iéne cho che van |Hoan chinh Diem t6i da
23 | Cone cu im ki riéng cho cde VAN [ s nghigm 05 dim | 2
' ' Chua co 0 diém
Cong cu tim kiém, tra ctru thuan tién | Hoan chinh Diém t6i da
4.2.4 | cac dich vu cong truc tuyén trén | Bang thir nghi€ém | 0,5 diém 2
Trang/Cong Théng tin dién tir Chua c6 0 diém
Hoan chinh Piém tdi da
4.2.5 | Cong cu dém sb lan truy cap Pang thir nghiém | 0,5 diém 2
Chua c6 0 di€m
Chitc nang hudéng dan sir dung dich | Hoan chinh Diém t0i da
4.2.6 | vu cong truc tuyén ddi v6i mdi dich | Pang thir nghiém | 0,5 diém 2
vu cong tu muac do 3 tro 1én Chua cé 0 diém
5 Bao dam an toan thong tin cho Trang/Céng Thong tin dién tir
ny Ché; Xac ‘thuci C?‘P phep tT?y cap. n}ﬁ Co Piém t6i da.
51 h9a tl}ong Atm, QU hgu cho vige tl’}l‘y cap )
vao cac thong tin, dich vu can phai dinh R 2
danh Khong 0 diém
5.2 Cé Diem téida. | 1
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TT Tiéu chi Tinh trang Piém ]2!em
toi da
Thong bao trén Trang chii cho nguoi st | Khong 0 diém
A lL..2s A l.l..1. Aol 1.2 A2
Quy trinh cy thé trong viée thu thap, st | cg Diém t6i da.
5.3 | dung va chia sé thong tin ca nhan trén — 1
Trang/Cong Thong tin dién tir Khoéng 0 diém
54 |DPinhky thuc hién sao luu dir li¢u (toi | C6 Diem toida. |
' thieu 01 lan/tuan) Khong 0 diém
55 Ap dung cac tiéu chuan, quy chuan an | Co Diél}l t6i da. 5
' toan thong tin Khong 0 diem
Chinh sach, thu tuc, quy trinh gidm séat | cg Diém t6i da.
5.6 | cac khau tao lap, xtt ly va hiay bo di - 1
liéu Khong 0 diém
N , A X Co Diém td1 da.
5.7 | Luu trit nhat ky (logfile) ciia hé thong Khong 0 dicm 1
sg |Quan ly, kiém tra viéc truy cap hé | Co Biém toi da. :
' thong Khong 0 di€m
Tong diém 100

MUC 4. CO CHE, CHINH SACH VA CAC QUY PINH CHO UNG
DUNG CONG NGHE THONG TIN

TT Tiéu chi Tinh trang Piém Qfem
: toi da
Co ché, chinh sach, quy dinh cho ing dung cong nghé thong tin
| Ké hoach tmg dung cong nghé thong tin [ C6 Diém t6i da 10
(CNTT) giai doan 5 nam Khong 0 diém
, Cé Diem tdi da
2 | Ké hoach TT a —
¢ hoach ing dung CNTT trong nam Khong 0 didm 10
Chuong trinh, ké hoach cai cach hanh chinh | Co Piém tdi da
3|2 A , ~ 2 9
c6 bao gom ndi dung ung dung CNTT Khong 0 diém
4 Quy ché van hanh va duy tri hoat dong cho | Co Diém tdi da 9
cong thong tin dién tr Khong 0 diém
5 | Quy dinh vé cac van dé khac lién quan dén | Co Diem tdi da 9
ung dung CNTT Khong 0 diém
ba xay dung | .z .
) i b
Xay dung, hoan thién van ban quy pham [ xong iem o1 da
phap luét, ti€u chuan, quy chuan ky thuat, [ p3 dang ky, a4
6 |quy dinh ky thuat bao dam co s6 phap I | dang  xay | /2 $€M ©1 [ 20
phuc vu xay dung, pht trién van hanh Chinh | gyng da
phu dién tir nganh tai nguyén va mo1 trudng. [ Chga ding -~
A 0 diém
ky, xdy dung
Co ché, chinh siach, quy dinh cho v€ bdo ddm an toan, an ninh thong tin
Noi quy, quy ché vé viéc bao dam an toan | (4 Diém t6i da
1 | thong tin cd nhan &4p dung cho can bo, cong - ~ 10
chirc trong noi bd co quan Khong 0 di€ém
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TT Tiéu chi Tinh trang Piém ]2!em
‘ toi da
Quy dinh vé bao ddm an toan, an ninh thong | ., R A
tin trong qua trinh thiet k€&, xay dung, van o biem toi da
2 hanh, nang cap va huy bo cac ha tang k¥ >
Ay § cap o4 ' &%y Khong 0 diém
thuat
3 Chinh sach phan loai, luu trit, bao vé cac | Co Diém tbi da 4
danh muc bi mat nha nuéc ve théng tin s6 | Khong 0 diem
4 Can bo phu trach quan ly an toan, an ninh | C6 Diém t6i da 4
thong tin chuyén trach hoac kiém nhi¢m Khong 0 diém
5 Xay dung kich ban cu thé trong viéc phoi | Co Diém toi da 10
hop xir ly su co an toan, an ninh thong tin | Khong 0 diém
Tong diém 100
MUC 5. NHAN LUC CHO UNG DUNG CONG NGHE THONG TIN
TT Tiéu chi Tinh trang Piém ]2!em
‘ toi da
1 | Nhan lyc cho trng dung CNTT
1.1 | Tai don vi chuyén trach CNTT
Ty 1€ can Dbo
CBCCVC  chuyén N S
wach v& CNTT tai Biem - TVIEX! 40
don vi chuyén trach
CNTT
1.2 | Tai cac don vi trwc thugc
Ty 16 don vi truc | TY 16 = 100% Diém t6i da
thudc c6 can b Diém = (Ty 1¢ x
CBCCVC  chuyén | 50% < Ty 1€ <100% diem toi da)/ | 20
trach vé CNTT/ tong Ty 1€ dinh mirc
s0 don vi 50%> Ty 1& 0 diém
> 80% can bo chuyén trach CNTT Didm t6i da
¢o trinh do dai hoc tré 1én
] i | 60% <céan b chuyén trach CNTT | Biém = (Ty 1§
Trinh  d9  chuyén | ¢6 trinh d6 dai hoc tr& 16n <79% | x 30)/79%
13 L‘;‘l’l“ “%l(l)‘gp :l:‘u;‘e‘;‘ 40% <cén bo chuyén trich CNTT | Piém = (Ty1¢ | 4
. v A e A dai A 16n <590 0
trich CNTT trinh L trinh d6 dai hoc tré 1én <59% ‘x720)/59 Yo
d6 dai hoc 20% <céan bo chuyén trach CNTT | biém = (Ty 1€
T ¢6 trinh do dai hoc tré 1én <39% x 10)/39%
<20% can b chuyén trach CNTT 0 didm
¢o trinh do dai hoc tré 1én
Trinh d kj ning | Chuén k¥ nang Co s& dit licu Cé: Sdiém
2 rinh o Xy nang Y natis ' Khong: 0 diém 25
nhan luc cong ngh¢ —— —7% : 3
Chuan k¥ nang H¢ thong mang Co: 5 diem
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TT

Tiéu chi

Pieém

Pieém

Tinh trang t6i da
thong tin chuyén Khong: 0 diém
nghié¢p Chuan k{ nang Quan ly hé thong | Co: 5 diém

cong nghé¢ thong tin. Khong: 0 diém
A ~ = \ ~ . Cé: 5 diem
Chuan ky nang An toan thong tin Khong: 0 diem
Chuén k¥ ning Thiét ké va phat [ C6: 5 diem
trién phan mém Khong: 0 diém
T6 chirc hodic tham o
gia cac khoa dao tao | > 10 khoa dao tao/ nam Diém to1 da
3 nang cao trinh dj 7 I
tin hoc, ing dung biéem = SO
CNTT cho can b | <10 khoa dao tao/ nam lugng khoéa dao
trong nam tao x 1
Tong diém 100
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PHU LUC 3.2
PHUONG PHAP TiNH PIEM MUC PO
UNG DUNG VA PHAT TRIEN CONG NGHE THONG TIN

( Danh cho cac Vu va Vin phong By Tai nguyén vaMoi truong)

TT Tiéu chi Tinh trang Piém Efem
: toi da
1 Trang bi ching thu s6 do Ban Co yéu Chinh phii cung cip
Ty 1€ can bo, 1anh dao duoc 1 S ¥
trang bi ching thu s6 do Ban le.em Ty ¢ x biem 15
X s \ % toi da
co yeu chinh phu cung cap
, | Quinly, trao doi viin ban va diéu hanh, xir Iy cdng viéc trén moi
trwong mang va Ung dung chir ky so
2.1 | Quan Iy van ban va diéu hanh trén méi trudng mang
o | Ty 16 =100% | Piém tbi da
Ty I¢ can bp, cong chuc, s . .
dung h¢ thong quan ly van | 100%> Ty I¢ | Diem = (Ty I¢ x diém 15
ban va ho so dién tir trong xur | > 80% to1 da)/ Ty 1¢ dinh muc
ly cong viéc. "
Y COng Vit Ty 16 <80% | 0 diém
2.2 | St dung chit ky s6 trong Hé thong quan 1y vin ban va hd so dién tir
Ty 16 >90% | Piém toi da
551 | Ty 1& can b9, cong chirc sir [ 90%> Ty 1¢ > Piém = (Ty 1& x diém 10
" | dung chit ky s6 50% toi1 da)/ Ty 1¢ dinh muc
Ty 16 <50% |0 diém
, N o R K
Ty 1€ trao d61 van ban giita Ty 1€ > 90% lem toi da :
297 don vi v4i cac co quan, don | 90%> Ty 1€ > | Diem = (Ty I¢ x diém )5
7 | vi trong Bo dudi dang van | 50% toi1 da)/ Ty 1¢ dinh muc
ban dién tit ¢6 chit ky so Ty 16 <50% |0 didm
2.3 | Xurly cong viée trén moi trudng mang
Ty 16 > 80% | Piém tdi da
v31 | Tyie ho so cong viée dugc xir | 80%> Ty 1€ > | Piem = (Ty 1& x diém 15
7 | Iy trén mo1 trudng mang 40% toi da)/ Ty 1¢ dinh mirc
Ty 16 <40% |0 diém
Ty 16 >50% | Piém toi da
Ty 1€ cudc hop su dung tai A % . 1A ¥
LA A, £ .. | 50%> Ty 1€ > | biem = (Ty I¢ x di€ém
232 hgu d}fﬂ ti thay the cho tai 5% t6i da)/ Ty I¢ dinh mirc 10
li¢u giay :
Ty l¢ <25% | 0 diem
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TT Tiéu chi Tinh trang Piém Efem
‘ toi da
3 Trién khai ing dung cac HTTT/CSDL hanh chinh ngi bg khac theo
khung kién truc chinh phu dién ti
Da trién khai | Diém t6i da
Trién khai HTTT/CSDL hanh A
311 chinh n6i bd do don vi chu 2 | 2208 Xay dung | 10 20
Chua xay dung | 0 di€m
Trién khai HTTT/CSDL hanh . | Piém = S& luong
3.2 chlqnh‘nol bo do don vi khac | Liét ké chi tiet HTTT/CSDL x 5 i 30
chu tri
4 | Hé thong hdi nghi truyén hinh /hop truc tuyén
>4 Piém tdi da
S6 cudc hop qua hé thong hoi A _ o 1a %
nghi truyén hinh don vi thyc | <4 le.em (T M lq > dl?m 10
> 5 toi1 da)/ Ty 1¢ dinh muc
hién trong nam.
=0 0 diem
Tong diém 150

DANH SACH HTTT/CSDL HANH CHIiNH NOI BO VA PON VI CHU TRI
THEO KHUNG KIEN TRUC CHINH PHU PIEN TU

STT HTTT/CS.]A’)L hfmh c’hmh noi b? thfo khung Pon vi chil tri
kién truc chinh phu dién tw ’

1 |HTTT/CSDL Quén ly cong tac hop tac qubc t&€ | Vu Hop tac quc té.
HTTT/CSDL Quan ly cong tac ké hoach tai ,

2 | chinh Vu Ké hoach - Tai chinh.
HTTT/CSDL Quan ly cong tac khoa hoc va

3 | cong nghé Vu Khoa hoc va Cong nghé.
HTTT/CSDL Quan ly cong tac thi dua khen Vu Thi dua, Khen thuéng va

4 | thudéng tuyén truyén Tuyén truyen.

5 | HTTT/CSDL Quan 1y cong tac phap ché Vu Phép ché.

6 | HTTT/CSDL Quan ly cong tac t0 chitc can bd | Vu T6 chirc can bd.

2 Chi danh gia HTTT/CSDL noi bo theo khung kién triic chinh phu dién tir c6 Pon vi chu tri trong tng theo
bang bén dudi
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PHU LUC 3.3

, PHUONG PHAP TiNH PIEM MUC DQ
UNG DUNG VA PHAT TRIEN CONG NGHE THONG TIN

(Danh cho khéi cdc don vi sw nghiép trc thudc BO Tai nguyén va Moi trwong)

MUC 1. HA TANG KY THUAT CONG NGHE THONG TIN

TT Tiéu chi Tinh Piém Dicm
trang toi da
1 | Bing thong két ndi Internet
Piém tinh theo ngudng nhu sau:
o 0 Mb < TLBT <2 Mb: 3 diém
Ty 1¢ bang thong ket 2 Mb < TLBT < 5 Mb: 5 diém
E‘;;(I:“Ctﬁfget/ 5 Mb < TLBT < 8 Mb: 7 diém 15
8 Mb < TLBT < 10 Mb: 10 di€ém
TLBT > 10 Mb: Diém tdi da
2 | Trang bi phin mém diét virus
Piém = Tong s6 may tinh duoc
Ty 1€ may tinh dugc trang bi phén mém diét virus ban
trang bi phin mém quyén/(Tong sb may tinh trong
diét virus cé ban toan co quan + Tong s6 may chu 15
quyén vat ly 1,:1‘1611 khai tai co quan) x
Diém toi da
3 | Cac hé théng dam béo an toan, an ninh théng tin
Hé thong tuong lia | CO Diém tdi da
3.1 o - = 20
(Firewall) Khong 0 diém
39 Hé théng ngan chin | Co Diél}l t6i da g
| virut (Antivirus) Khong 0 diém
Heé thong phat hién truy | Co Diém t6i da
3.3 | nha trai hé A 2 8
(IDIS) /IPS) Phep Khong 0 diém
Hé thong phan mém loc | Co Diém t6i da
34 , .v 8
thu réc Khong 0 diém
e >3 hé théng: Piém tdi da
35 | Hé théng khac: © <3 hé théng: 4 diém 6
Khong 0 diém
4 | Céc hé thong luu trix, an toan dir liu
Hé thong Iuu trit dit liéu | C6 Diem t6i da
phu hop véi nhu cau sir 20
dung ctia don vi. Khong 0 diém
Téong diém 100
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MUC 2. UNG DUNG CONG NGHE THONG TIN TRONG HOAT

PONG CUA CO QUAN
TT Tiéu chi Tinh trang Piém ]Zfem
toi da
1 | Cac ung dung dung chung phuc vu hanh chinh ngi bg.
1.1 | Thu dién t
Ty 16 = 100% | Diém toi da
. an iR . 100%> ty 1&> | biem = (Ty 1€ x diem
Ty 1€ don vi da trién khai 0% ty ¢ i da)/ T(jllyé dmh mirc 12
Ty 16 <80% | 0 diem
Ty 16 can bo, cong chirc, vién | Ty 1é = 100% | Diém t6i da
chtrc, ngudi lao dong st dung | 100%> ty 16> Diém = (Ty 18 x diém 10
thu dién tir cong vu trong xtt | 80% to1 da)/ Ty I¢ dinh murc
ly cong viéc. Ty 1é <80% | 0 diém
1.2 | Quan Iy viin ban va diéu hanh trén méi truong mang
Ty 16 = 100% | Biém toi da
. xR . 100%> ty 1&> | biem = (Ty 1€ x diem
Ty 1€ don vi d4 trién khai 0% ty ¢ i da)/ T(jllyé dmh mirc 34
Ty 16 <80% | 0 diem
1.3 | Quén Iy t6 chirc cin bd
Ty 1& = 100% | Diém tdi da
. xR . 100%> ty 1&> | biem = (Ty 1€ x diem
Ty 1€ don vi da trién khai 0% ty e i da)/ T(jllyé dmh it 18
Ty 16 <80% |0 diém
1.4 | Quan ly khoa hgc - cong nghé
Ty 16 > 80% | Piém toi da
. an iR . 80%> Ty I¢ > | biem = (Ty 1€ x diem
Ty 1€ don vi da trién khai 50% y i i da)/ T(jllyé dmh mirc 18
Ty 16 <50% | 0 diém
1.5 | Quan Iy ké hoach - tai chinh
Ty 16 > 80% | Diém toi da
. xR . 80%> Ty I¢ > | biem = (Ty 1€ x diem
Ty 1€ don vi da trién khai 50% y i i da)/ T(jllyé dmh it 18
Ty 1é <50% | 0 diem
1.6 | Quén Iy nhiém vu, tong hop béo cdo
Ty 16 > 80% | Piém toi da
. xR . 80%>Ty 1§ > [ biem = (Ty 1€ x diem
Ty 1€ don vi d4 trién khai 50% yie i da)/ T(}} lyé dmh mirc 18
Ty 1é <50% | 0 diem
1.7 | Quén Iy Thi dua, khen thwéng va tuyén truyén
Ty 16 > 70% | Diém tdi da
. Can iR . 70%> Ty 1¢ > | biem = (Ty 1€ x diem
Ty 1€ don vi da trién khai 35% y i i da)/ T(}} lyé dmh it 12
Ty1é <35% | 0 diem
1.8 | Quan Iy hop tic qubc té
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TT

Tiéu chi

Piém

Piém

Tinh trang t6i da
Ty 16 > 70% | Diém toi da
n o : 70%> Ty 1é > | Biém = (Ty 1¢ x diém
Ty 1€ don vi d4 trién khai 35% t6i da)/ Ty ¢ dinh mitc 12
Ty 16 <35% | 0 diém
1.9 | Quén Iy cong tac phap ché
Ty 16 >70% | Diém toi da
n o : 70%> Ty 1é > | Biém = (Ty 1¢ x diém
Ty 1€ don vi da trién khai 35% i da)/ Ty ié dinh mirc 12
Ty 16 <35% |0 diem
1.10 [ Quén ly cong tac van phong
Ty 16 > 80% | Piém toi da
n o : 80% > Ty 1¢ > | Diém = (Ty 1é x diém
Ty 1€ don vi d4 trién khai 50% t6i da)/ Ty ié dinh mitc 18
Ty 16 <50% | 0 diém
2 | Cac irng dung chuyén nganh
Ty 1& S6 luong tng dung | . a4
chuyén nganh duoc trién khai | TY 1€ =2 90% | Diém t6i da
tai don vi/ SO luong img dung — ” — ”
chuyén nganh thuoc linh vyre | 9076> Ty 1€ = | Diem = (Ty 16 x diem | - _
quéan 1y cia don vi theo 16 | 30% to1 da)/ Ty 1€ dinh mure
trinh duoc quy dinh trong
Khung kién tric Chinh phu [ Ty 16 <50% | 0 diém
dién tir cua BO
3 Trao ddi van ban, xir Iy cong viéc qua mdi truwong mang va Ung
dung chir ky so
3.1 | Trang bi ching thu s6 do Ban Co yéu Chinh phi cung cap
Ty 1€ can bo, lanh dao duoc Ao 1A e
trang bi chirng thu s6 do Ban Diem =Tyl¢ x Biem toi 20
/4 , 5 A da
co yeu chinh phu cung cap
3.2 | Sir dung chit ky s6 trong Hé thong QLVBPH
To 16 trao d&i van ban & Ty 16 >90% | Piém toi da
y ¢ trao dot van ban ong Igno S0 1s > Didm = (Ty 1é x diem
nd1 bd co quan dudi dang van o e & dinh ma 10
ban dién tir ¢6 chit ky sb 0% ol d;l)/ Ty 1€ dinh mirc
' Ty 16 <50% |0 diém
Ty 1¢ trao d6i van ban giita | Ty 16 > 90% | Diém t6i da
don vi v6i cac co quan, don | 90%> Ty 1€ > [ Diem = (Ty 1€ x di€m 15
vi ngoai B§ dudi dang van | 50% to1 da)/ Ty 1¢ dinh murc
béan dién tir c6 chit ky so Ty 16 <50% |0 diém
3.3 | Xu ly cong vi€c trén moi trudng mang
Ty 1& > 80% | Piém tdi da
Ty 1€ ho so cong viée dwge [ 80%> Ty 16 > | Biem = (Ty 1é x diem 10
xur ly trén moi trudong mang | 40% to1 da)/ Ty 1¢ dinh muc
Ty 16 <40% | 0 diem
Ty 16 >50% | Diém toi da 10
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TT

Tiéu chi

Tinh trang

Piém

Piém

toi da
Ty 16 cudc hop st dung tai | 50%> Ty 1& > | Diém = (Ty 1¢ x diém
liéu dién tr thay thé cho tai | 25% t6i da)/ Ty 1& dinh muc
lidu gidy Ty 16 <25% |0 diém
4 | Hé thong hdi nghi truyén hinh
S6 cudc hop qua hé thong hoi > 12 Diém t0i da
nghi truyén hinh giita co quan | 4 3 diém
4.1 |voi cac co quan thudc, truc [— — 5
thuoc dugc thuc hién trong =2 2 diem
nam. <0 0 diém
S6 cudc hop qua hé théng hoi > 12 Diém t6i da
nghi truyén hinh giita co quan |~ 4 3 diém
4.2 | véi dia phuong, cac co quan [— — 5
khéc duoc thuc hién trong [ =2 2 diem
nam <0 0 diém
5 | Xay dung cac co sé dir li€u
5.1 | Xay dung co s¢ dir li€éu chuyén nganh
Ty 18 s6 luong CSDL duoc
xdy dung, trién khai tai don
vi/danh muc cac CSDL thudc At 1a A LA
~ PP biém =Ty 1€ x Diém t61
linh vuc quén ly nha nude clia da 30
don vi theo 10 trinh duoc quy
dinh trong Khung kién triic
CPDT cua Bo
5.2 | Xay dung cac co s¢ dir liéu khac _
) luong CSDL duogc xay 22 Dle.lxn 01 da.
dung, trién khai tai don vi <3 ! d1§m 10
S ' ' Khong 0 diém
6 | Trién khai tng dung phan mém ngudn mé
Piém = (Tong sO may
Ty 1€ may tram cai dat phﬁn tram cai1 dat phﬁn mém
6.1 mém vin phong mi ngudn van phong ma ngudn 3
" | mo (OpenOftice, m¢/ Tong sO may tinh
LibreOffice) trong toan co quan) x
diem t6i da
Piém = (Tong ‘sé may
Ty 1é may tram cai dat phan tram cr%u dat phan mém
¥y ¢ may tdl N Ph thyu dién td Mouzilla
6.2 | mém thu dién t¢ Mozilla ) 2 7 3
: ThunderBird/ Tong so
ThunderBird o \
may tinh trong toan co
quan) x diém tdi da
1A s oA 1A biém = (Tong sO ma
6.3 Ty ¢ may tram cai dat phan tram cai fiat tr%nh duyé}:: 3

mém trinh  duyét Web

Web (Mozilla FireFox,
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TT Tiéu chi Tinh trang Piém Efem
’ toi da
(Mozilla FireFox, Chromium, ..)/ Tong s6
Chromium, ..) may tinh trong toan co
quan) x diém t61 da
Piém = (Tong ‘sé may
‘ tram cai1 dat phﬁn mém
Ty 1€ may tram cai dat phan bd g0 tieng Viét
64 |mém bO g& ting Viét (Unikey, Bogo, .) / 3
(Unikey, Bogo, ..) Tong sO may tinh trong
toan co quan) x diém to1
da
Piém cham = (Tong sb
s 1A s v aes 1A may tram cai dat hé
Ty 1€ may tram cai dat hé X \
6.5 | didu hanh (Ubuntu, Fedora, dicu hanh - (Ubuntu, |
) Fedora, ..) / Tong so
" may tinh trong toan co
quan) x diém t61 da
Piém cham = (Tong §6
1A bt oaei 1A A may chu cai dat hé dicu
Ty 1€ may chu cai dat h¢ dicu \ .
6.6 hanh (CentOS, Debian) hangl (Ce? tO,S’ De‘blan) 3
/ Tong s6 may toan co
quan) x diém to1 da
Tong diém 350
MUC 3. TRANG/CONG THONG TIN PIEN TU
A 2 Diém
TT Tiéu chi Tinh trang Diém t6i da
Kjém tra truc tiép va cho diém
do1 voi cac muc thong tin cung
1 Cung cap théng tin trén | cap theo quy dinh cia Nghi dinh
Trang/Cong Thong tin di€n tix | sO 43/2011/Nb-CP trén
Trang/Cong thong tin dién tir cla
cO quan
. N Cung cap Piém t6i da
1.1 | Tin tlrc, su kién - Z — 3
Khoéng cung cap | 0 di€ém
1.2 Thong tin chi dao, diéu hanh
{51 | Y kién chi dao diéu hanh ciia th | Cung cap biém toi da ;
~ | trudng co quan Khong cung cap | 0 diém
Y }(ién xu ly phan hoi déi V01 ¢ac | Cung cdp Diém t6i da
1.2.2 | kién nghi, yéu cau cuia to chic ca ~ — 2
nhan Khoéng cung cap | 0 di€ém
153 |Lich lam viéc cta lanh dao co Cung cip Diém tbi da .
" | quan Khong cung cap | 0 diém
1.3 Cung cap Piém t6i da 2
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Piém

TT Tiéu chi Tinh trang Diém t6i da
Thong tin tuyén tru}ién, Pl}é bié}l: Khong cung cap | 0 diém
Chiéen luge, dinh hudng, quy | Cung c4p Diém t6i da
1.4 | hoach, ke hoach phat trién nganh, - - ” 3
linh vuc trong pham vi ca nude Khong cung cap | 0 di€ém
He thong van ban quy pham phap | Cung c4p Diém t6i da
1.5 |luat chuyén nganh va van ban - - ” 2
quan 1y hanh chinh c6 lién quan | Khong cung cap | 0 diém
. . . . . . |Cungcap Piém t6i da
1.6 | Y kién gop y cua to chirc, ca nhan - < —~ 2
Khoéng cung cap | 0 di€ém
Ly . Cung cap Piém t6i da
1.7 | Thong tin bao céo thong ké - - — 2
Khong cung cap | 0 di€ém
L ) N Cung cap Piém t6i da
1.8 | Thong tin tieng nudc ngoai - R = 2
Khong cung cap | 0 diém
Cung cip cic muc thong tin vé chuong trinh nghién ciru, dé tai
2 khoa hgc va thong tin v€ du an, hang muc dau tw, dau thau, mua
sam cong
51 Thong tin chwong trinh nghién ctru, dé tai khoa hoc dugc dua lén
' Trang/Cong Thong tin dién tir
Danh }n ue celc cihu?ng Ermh, qde tefu Cung cr?ip Piém tbi da
bao gom: ma so, té€n, cap quan ly,
2.1.1 | .. A 2
linh vuc, don vi chu tri, thoi gian Khéne cune cin | 0 didm
thue hién ong cung cap ¢
Két qua cac chuong trinh, dé tai , o
sau khi da dugc hdi dong nghiém | Cung cap biém to1 da
thu khoa hoc thong qua bao gom:
2,12 NP U YO 2
bao cao tong hop, bao cao két qua
trién Kkhai ap dung cia chuong | Khong cung cap | 0 diem
trinh, de tai
2.2 | Thong tin vé du an, hang muc dau tu, ddu thau, mua sam cong
Danh sach cac du 4n dang chuan Cung cip Diém t6i da
2.2.1 | bidau tu, cac du an da trién khai, - - ” 2
cac du an di hoan tat Khong cung cap | 0 diém
Mdi du 4n can ¢ céc thong tin , o
gom: tén du an, muc ti€u chinh, | Cung cap Diém to1 da
297 linh vuc chuyén mon, loai dy an, 5
o thoi gian thuc hién, kinh phi du
an, loai hinh ta1 trg, nha tai trg, | Khong cung cap | 0 di€m
tinh trang du an
3 | Cap nhit thong tin diy da va kip thoi
Béo dam cap nhat thuong xuyén, chinh xac theo quy dinh tai Dicu 17
3.1 | Nghi dinh s0 43/2011/ND-CP ngay 13/6/2011 cua Chinh phu doi véi

cac muyc thong tin
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TT Tiéu chi Tinh trang Piém :—()’;;e(;r:‘
A g n Co biem toi da
3.1.1 | Thong tin gidi thiéu Khong 0 dicm 2
3.1.2 | Tin tirc, su kién €6 ~ Dle.l? (01 da 3
Khong 0 diém
3.1.3 | Théng tin chi dao, diéu hanh o Diémtoida 1
Khong 0 diém
Thong tin lién h¢ cua can bo, cong | P
chitc ¢c6 thdm quyén bao gom: ho | €O biém toi da
3.1.4 |tén, chirc vy, don vi cong tac, $6 3
dién thoai/fax, dia chi thu dién ti Khéng 0 didm
chinh thirc
Thong tin tuyén truyén, pho bién,
hudng dan thuc hién phap luat, ché | Co Piém tbi da
39 dd, chinh sach: thoi gian cap qhélt 5
' khong qua 15 ngay lam viéc ke tu
khi vin ban phap luat, chinh sach, | Khong 0 diém
ché @6 duoc ban hanh
3.3 | Thoi gian cip nhat khong qua 10 ngay lam viéc dbi voi cac myc tin
331 Chién luge, dinh hudng, quy [ Co Diél}l t6i da 5
T hoach, ke hoach phat trién Khong 0 diém
339 Thong tin vé dy an, “hang muc dau | Co Diél}l t6i da 5
| tu, dau thiu, mua sim cong Khong 0 di€m
D6i véi muc Trao doi - Hoi dap: | g4 Diém t6i da
3.4 | cham nhat 15 ngay lam viéc ké tir — 2
khi tiép nhan cau hoi Khong 0 di€ém
Thong tin vé chuong trinh, dé tai
khoa hoc: thoi gian cdp nhat | Co Piém ti da
35 khong qua 20 ngay lam vi€c ké tir )
' khi chuong trinh, dé tai dugc phé
duyét hoac sau khi chuong trinh, [ Khong 0 diém
dé tai duoc nghiém thu
Thong tin, bao cdo thong ké: thoi | P
gian cdp nhat khong qua 10 ngay Co Diém toi da
3.6 | lam viéc ké tir khi thong tin thong 2
ké dugc thu truong co quan quyét Khong 0 diém
dinh cong bo
Céc“muc ‘théng tiAn t%é’ng, IllI(?C Cé Pidm t6i da
37 ngoalz‘thuorl‘lg Xuyen ra spat, cap 2
' nhat kip thoi khi ¢6 phat sinh hoac R 2
2 Khong 0 diém
thay do1
4 Céc chirc niing hd tro trén Trang/Cong Thong tin dién tir
4.1 Chtrc nang ho tro khai thac thong tin
4.1.1 Hoan chinh Diém tdi da 2
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A % Diém
TT Tiéu chi Tinh trang Diém t6i da
Tiép nhan, phan hdi thong tin tir | Dang thit nghiém | 0,5 di¢m
cac t0 chuc, ca nhan Chua co 0 diém
bang cac cau hoi, tra 101 trong Hoan chinh biem TOI da
4.1.2 | muc Trao doi - Hoé1 dap doi voi | Pang tht nghiém | 0,5 diém 2
nhimg van de ¢6 lién quan chung [~ - < 0 didm
Céc chic nang hd tro nguoi [ Hoan chinh Diém t6i da
khuyét tat ti€p can thong tin ; = 2
4.1.3 (ting. giam o& chit: bo doc bai Dang thir nghiém | 0,5 fl‘lem 2
viét, ...) Chua c6 0 diém
Str dung cong cu da phuong tién | Hoan chinh Piém tdi da
4.1.4 | (audio, video, ...) d€ ho tro trong | Dang thtr nghiém | 0,5 diém 2
vi€c truyén tai thong tin Chua ¢cé 0 diém
H3 tro truy cap tir cac thiét bj di | Hoan chinh Diem toi da
4.1.5 | dong cam tay (co giao dién riéng | Dang thir nghiém | 3 diém 6
cho thit bi di dong) Chua c6 0 diém
Cung cip cong cu cho phép 3:6 Hoan chinh Piém tdi da
416 |chuc, cd nhan dinh gid va xep o S opisn 0.5 digm 3
hang d61 voi mdt sO6 noi dung :
théng tin ma co quan cung cap | Chua ¢ 0 diem
4.2 | Chirc ning ho trg cho timg muc thong tin
Cho ohép t4i v& van ban Hoan chinh Piém t0i da
4.2.1 hr:mp lféll) liﬁtve van ban quy Pang thir nghiém | 1 diém 3
PRam phap e Chura c6 0 diém
Cho phép doc duoc cac van ban | Hoan chinh Diém toi da
4.2.2 | quy pham phap luat c¢6 1ién quan | Dang thir nghiém | 1 diém 3
thong qua lién két Chua c6 0 diém
n T SR , | Hoan chinh Piém t0i da
Cong cu tim ki€ém riéng cho cac - — T
423 vin ban quv oham phéo lut Pang thi nghiém | 1 di€m 3
AUy P prap e Chura c6 0 diém
Hoan chinh Piém t0i da
4.2.4 | Cong cu dém so lan truy cap Pang thit nghiém | 0,5 diém 2
Chua c6 0 diem
5 Bao dam an toan thong tin cho Trang/Céng Thong tin dién tir
Co ché xic thuc, cip phép truy | ¢ Piém 161 da.
51 cap, ma héa thong tin, dir 1i€u cho 3
' vi€c truy cdp vao cac thong tin, . 2
dich vu cAn phéi dinh danh Khong 0 di€m
Thong bao trén Trang chu cho | Co Piém t6i da.
5.2 | nguoi st dung biét ve chinh sach 1
bao dam an toan thong tin ca nhan | Khong 0 diém
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A % Diém
TT Tiéu chi Tinh trang Diém t6i da
Quy trinh cy (he trong viée thu | o iém t6i da.
thap, st dung va chia sé thong tin
53 A n 2 A 2
ca nhan trén Trang/Cong Thong . 2
PN Khong 0 diém
tin dién t
54 Dinh ky thyc hién sao luu dit liéu | C6 Piém toi da. 5
" | (t6i thiéu 01 lan/tudn) Khéng 0 diém
55 Ap dung cac tiéu chuan, quy|Co Diem i da. 5
' chuan an toan thong tin Khong 0 diém
Chinh sach, thu tuc, quy trinh [ cg Diém t6i da.
5.6 | giam sat cac khau tao lap, xir ly va - ” 2
hity bo dit liéu Khong 0 diem
Luu trit nhat ky (logfile) cua hé | Co Piém t6i da.
5.7 J - "X 2
thong Khong 0 diém
Quan ly, kiém tra viéc truy cap hé | Co Diém tbi da.
5.8 £ " X 2
thong Khong 0 diem
Tong diém 100

MUC 4. CO CHE, CHINH SACH VA CAC QUY PINH CHO UNG
DUNG CONG NGHE THONG TIN

TT Tiéu chi Tinh 1 pigm | Diem
trang toi da
Co ché, chinh sach, quy dinh cho éimg dung cong nghé thong tin
) Ké hoach tmg dung cong nghé thong tin (CNTT) | Co Diém t0i da 19
giai doan 5 ndm Khong | 0 diém
, Cé Diém tdi da
2 | Ké hoach tng dung CNTT trong nam - = 12
Khoéng | 0 diém
Chuong trinh, ké hoach ci cach hanh chinh ¢6 | C6 Piém t6i da
3 A n , = 12
bao gom ndi dung iing dung CNTT Khoéng | 0 diém
4 | Quy ché van hanh va duy tri hoat dong cho cong | Co Diém t0i da 10
thong tin dién tir Khong | 0 diém
Quy dinh vé cac vAn dé khac lién quan dén img | CO Diém t0i da
5 _ — 10
dung CNTT Khoéng | 0 diém
Co ché, chinh sich, quy dinh cho vé bao dam an toan, an ninh thdng tin
Noi quy, quy ché vé viéc bao dam an toan théng Cé Diém tdi da
1 | tin ca nhan ap dung cho cén bd, cong chuc trong - = 12
ndi bd co quan Khong | 0 diem
Quy dinh vé bao dam an toan, an ninh thong tin | Cg Diém tbi da
2 | trong qua trinh thiet ke, xay dung, van hanh, nang - ” 8
cap va hay bo cac ha ting k¢ thuat Khong | 0 diém
3 Cé Dimtdida | 6
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TT

Tiéu chi

Tinh
trang

Piém

Diém
toi da

Chinh sach phan loai, luu trit, bdo v€ cac danh

0 diém

Cén bd phu trach quan ly an toan, an ninh thong

tin chuyén trach hodc ki€ém nhiém

Khong
Co

DPiém to1 da

0 diém

Xay dung kich ban cu thé trong viéc phdi hop xtr

1y su ¢d an toan, an ninh thong tin

Khong
Co

DPiém to1 da

Khong

0 diém

10

Tong diem

100

MUC 5. NHAN LUC CHO UNG DUNG CONG NGHE THONG TIN

TT

Tiéu chi

Tinh trang

Pieém

Diém
toi da

Nhéan luc cho trng dung CNTT

1.1

Tai don vi chuyén trach CNTT

Ty 1¢ can bo
CBCCVC chuyén
trach vé CNTT tai don
vi chuyén trach CNTT

Piém = Ty 1é x
diém to1 da

10

1.2

Tai cac don vi truc thuoc

Ty 1€ don vi truc thude
¢6 can bo CBCCVC
chuyén trach  vé
CNTT/ téng s6 don vi

Ty 16 = 100%

DPiém to1 da

50% < Ty 18 <100%

Piém = (Ty 1é x
diém to1 da)/
Ty 1€ dinh mirc

50%> Ty 1é

0 diém

20

1.3

Trinh do chuyén
mon nghi€p vu caa
can by chuyén trach
CNTT trinh do dai
hoc

> 80% can bd chuyén trach
CNTT c6 trinh d6 dai hoc tro 1én

Piém to1 da

60% <can bd chuyén trach CNTT
¢o trinh do dai hoc trd 1én <79%

Piém = (Ty 1é x
30)/79%

40% <can bo chuyén trach CNTT
¢o trinh do dai hoc trd 1én <59%

Piém = (Ty 1é x
20)/59%

20% <can bg chuyén trach CNTT
¢o trinh do dai hoc trd 1én <39%

Piém = (Ty 1é x
10)/39%

< 20% céan by chuyén trach
CNTT c6 trinh d6 dai hoc tro 1én

0 diém

35

Trinh d§¢ ky ning
nhan lwc cong nghé
thong tin chuyén
nghié¢p

Cé6: 5diém

Chuan k¥ niang Co s¢ dit liéu

Khong: 0 diém

Cé6: 5 diém

Chuan k¥ ning Hé théng mang

Khéng: 0 diém

Chuan k¥ nang Quén ly hé thong

Cé6: 5 diém

cong ngh¢ thong tin.

Khéng: 0 diém

Cé6: 5 diém

Chuan k¥ ning An toan thong tin

Khéng: 0 diém

Chuan k¥ nang Thiét ké va phat

Cé6: 5 diém

trién phan mém

Khéng: 0 diém
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Tiéu chi

Tinh trang

Pieém

Diém

TT toi da

To chirc hodic tham
gia cac khéa dao tao [ > 10 khoa dao tao/ nam Piém t6i da

3 nang cao trinh dg tin 7 1 10
hoc, img dung CNTT biém = So
cho can b§ trong | <10 khoa dao tao/ nam lugng khoéa dao
nam taox 1

Tong diém 100

27




PHU LUC 3.4

, PHUONG PHAP TiNH PIEM MUC DQ
UNG DUNG VA PHAT TRIEN CONG NGHE THONG TIN

(Dénh cho cdc S¢ Tai nguyén va Moi triueomg cdc tinh, thanh phé tric thugc

Trung wong)
MUC 1. HA TANG KY THUAT CONG NGHE THONG TIN
TT Tiéu chi Tinh Piém Diem
trang toi da
1 | Bing thong két ndi Internet
Piém tinh theo ngudng nhu sau:
0 Mb < TLBT <2 Mb: 3 diém
Ty 1¢ bing thong két ndi 2Mb<TLBT<5Mb:5 diém 15
Internet/ CBCCVC 5 Mb <TLBT <8 Mb: 7 diem
8 Mb < TLBT < 10 Mb: 10 diem
TLBT > 10 Mb: Diém tdi da
2 | Trang bi phan mém diét virus
Piém = Téng sé may tinh dugc
Ty 1€ may tinh dwgc trang tranég bi p;h an mAém fﬁét V irus ban
bi phidn mém diét virus c6 qu‘yen/(Tong S0 LAy Emh, tron{g 15
ban quyén toAan crzo q?an + Tong s0 may chu
vat ly trien khai tai co quan) x
Diem toi da
3 | Cac hé thong dam béo an toan, an ninh théng tin
Hé théng twong  lira [ CO Piém tdi da
3.1 . ~ > 20
(Firewall) Khong | 0 diém
39 Hé théng ngan chan virut | CO Diél}l t6i da o
| (Antivirus) Khong | 0 diém
53 | He thong phat hién truy | CO Diélp t6i da )
"~ | nhap trai phép (IDS/IPS) Khong | 0 diém
34 Hé théng phﬁn mém loc thu | C6 Diél}l toi da o
Tac Khong | 0 diém
Co >3 hé théng: Piém tdi da
35 | Hé théng khac: ° <3 hé thong: 4 diém 6
Khong | 0 diém
4 | Céc hé thong luu trix, an toan dir liéu
H¢ thong luu trit dir lieu [ cg Diém t6i da
phu hop véi nhu cau su - 20
dung cta don vi. Khong | 0 diem
Tong diém 100
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MUC 2. UNG DUNG CONG NGHE THONG TIN TRONG HOAT

PONG CUA CO QUAN
TT Tiéu chi Tinh trang Piém Qfem
toi da
1 Cac ing dung dung chung phuc vu hanh chinh ngi bg.
1.1 | Thu dién tir
Ty 16 = 100% | Piém toi da
s 1A e R . 100%> ty 1> | biem = (Ty 1§ x diem
Ty 1€ don vi da trién khai 0% R i da)/ T(}} lyé dinh mirc 5
Ty 16 <80% |0 diém
Ty 18 can b, cong chire, vién | Ty 16 = 100% | Diém toi da
chuc, nguor lao dong sur | 100%> ty 16> Diém = (Ty 1é x diém 5
dung thu dién to cong vu | 80% to1 da)/ Ty 1¢ dinh muc
trong xu ly cong viéc. Ty 16 <80% |0 diém
1.2 Quan Iy viin ban va diéu hanh trén méi treong mang
Ty 16 =100% [ Piém t6i da
) in am . 2 . 1100%> ty 1& | biem = (Ty 1€ x diem
Ty 1€ don vi d4 trién khai 0% ty i da)/ T(}} lyé dinh mirc 30
Ty 1¢ < 80% 0 diém
1.3 Quan ly to churc can b I(éi)lcj):rnlglirli(gfkhai g)ldeilénn:m da 15
14 | Quinly khoa hoc - cbng | C6 trién khai Piém toi da s
) nghé Khong trién khai | 0 di€m
|5 |Quanly ké hoach - tai | C¢ trien khai iem t0i da s
) chinh Khong trién khai | 0 di€m
1.6 Quin 1y nhiém vu, tong [ C6 trién k}lai Diél}l t6i da 15
) hop bao cao Khong trién khai | 0 di€m
L7 Quén ly Thi dua, khen [ Co trién k}lai Diél}l t6i da 7
) thuong va tuyén truyén Khéng trien khai | 0 djém ,
1.8 Quan ly hgp tac quoc té I(éi)lcj):rnlglirli(gfkhai g)ldeilénn:m da 7
1.9 Quén ly cong tac phap [ Co trién khai Diél}l t6i da 7
) cheé Khong trien khai | 0 di€m
1.10 Quén Iy cdng tdc vin [ Co trién k}lai Diél}l t6i da 15
) phong Khong trién khai | 0 di€m
111 | Quanly thanh tra, khiéu | Co trien khai | Diem toi da "
) nai, to cao Khong trien khai | 0 di€m
1.12 | Tin hoc héa‘ viéc t‘ié'p nhéjn va xi Iy ho so tai b phan mot cira
Str dung pham mém ti€p | C4 sir dung Diém t6i da
1.12.1 | nhan va xir ly ho so tai bd - 5
phén mot cira Khong su dung | 0 diém
o (Quamanhinh g e
1122 Trg ctru thong tin va trang | cam ung _ 5
77 | thai ho so Qua Internet 3 diém
Qua SMS 1 diem
1.12.3 | Ty 1é xir Iy ho so
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TT

Tiéu chi

Piém

Diém

Tinh trang t6i da
Ty 16 = 100% | Piém toi da
Ty 1¢ s6 ho so hoan thanh | 100%> ty 16> | Piem = (Ty I& x diem 0
diung thoi han 80% to1 da)/ Ty 1¢ dinh muc
Ty 16 <80% | 0 diem
Ty 18 hé so giai quyét tha tuc Ty 1€ = 100% | Diém to1 da
hanh chinh dugc thuc hi€n | 100%> ty 1€> Diém = (Ty 1¢ x diém 10
thong qua H¢ thong thong tin | 80% toi da)/ Ty 1€ dinh mtic
mot cuia dién tu cua tinh. Ty 16<80% |0di Am
2 Cac ing dung chuyén nganh
Ty 1€ Ul}g dung chuy€n nganh Ty 18 >| x4
duoc trién khai tai don vi/ SO | (e, Diém toi da
legng rng dung chuyén nganh
thugc linh vie quan ly cita don | 90%> Ty 1¢ [ Biem = (Ty 1¢ x diém 35
vi theo 19 trinh duoc quy dinh | > 50% toi da)/ Ty I¢ dinh muc
trong Khung kién trac [ ..
UDCNTT tai S6 Tai nguyénva | 1Y 16 <0 gigm
Moi truong 50%
3 Trao doi vin ban, xir ly cong vic qua méi truwong mang va Ung
dung chir ky so
3.1 Trang bi ching thu s6 do Ban Co yéu Chinh phu cung cap
Ty 1€ can bo, lanh dao duoc A i qa e
tang bi chimg thu s6 do Ban co E)wm =Tylexbiemtoi |5,
A , , A a
yeu chinh phu cung cap
3.2 | Str dung chit ky so trong Hé thong QLVBDH
Ty 16 trao ddi vin ban trong | Ty 16 > 90% [ Diém toi da
551 |noibd S Tainguyén va Mai [ 90%> Ty 1¢ Piém = (Ty 1& x diem 10
- truong dudi dang van ban | > 50% to1 da)/ Ty 1¢ dinh muc
dién tir c6 chit ky sd Ty 16 <50% [ 0 diém
Ty 1¢ trao d6i van ban dién tir | TY 1€ = 90% | Diém toi da
35, |0 chir ky sogitra S¢ Tai [ 90%> Ty 1é | Biem = (Ty 1é x diém 15
7 I nguyén va Moi truong véi B | > 50% to1 da)/ Ty I¢ dinh murc
hoac cac don vi truc thudc Bo. Ty 16 <50% | 0 diém
3.3 X1t ly cong viéc trén moi trudong mang
Ty 1& > 80% | Diém tdi da
531 | VI ho so cong viéc duoc xir [ 80%> Ty 1é | Biem = (Ty 1é x diém 10
o ly trén moi trudng mang > 40% to1 da)/ Ty I¢ dinh mirc
Ty 16 <40% | 0 diém
Ty 1€ cudc hop st dung tai licu Ty le = 50% Biém toi da
S e g a2 T 50%> Ty 1€ | biem = (Ty 1€ x dieém
332 gig; ti thay thé cho tai li€u > 259 bi qa)/ Ty Ié dinh mitc 5
Ty 1 < 25% | 0 diém
4 Hé thong hdi nghi truyén hinh
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TT

Tiéu chi

Piém

Diém

Tinh trang t6i da
S6 cudc hop qua hé thong hoi > 12 Diém t6i da
nghi truyén hinh gitta co quan | > 4 3 diém
4.1 vO1 cac co quan thudc, truc — — 5
thuoc dugc thuc hién trong =2 2 diem
nam. <2 0 diém
S6 cudc hop qua hé thong hoi > 12 Diem t6i da
nghi truyén hinh giira co quan | 4 3 diém
42 | véi dia phuong, cac co quan [— — 5
khéc dugc thwuc hién trong | =2 2 diem
nam <2 0 diém
5 XAy dung cac co sé dir liu
5.1 XAy dung co s¢ dir li€u chuyén nganh
Ty 1& s6 luong CSDL duoc
xdy dung, trién khai tai don
vi/danh muc cac CSDL thudc A e 1a XA
~ PO biém =Ty 1€ x Biém to1
linh vyc quan ly nha nudc cia da 30
don vi theo 1 trinh dugc quy
dinh trong Khung kién trac
CPDT cua Bo
5.2 Xay dung cac co s¢ dir liu khac _
S lugng CSDL dugc xay 22 Dle.l? (01 da.
dung, trién khai tai don vi = 7 di€m 10
S ' ' Khong 0 di€m
6 Trién khai img dung phin mém ngudn mé
Piém = (Tong s6 may
Ty 1¢ may tram cai dat phﬁn tram cai1 dat phﬁn mém
6.1 mém van phong mad ngudn van phong ma ngudn 3
' mé (OpenOffice, m¢/ Tong sO may tinh
LibreOffice) trong toan co quan) x
diem t6i da
Piém = (Tong ‘sé may
Ty 18 may tram cai dat phan tram cr%u dat phan mém
y ¢ maytial N Ph theu dién td Moazilla
6.2 mém thu dién to¢ Mozilla . 2 X 3
ThunderBird Tl}und,erBlrd/ TOI}g >0
may tinh trong toan co
quan) x diém tdi da
Piém = (Tong s6 may
Ty 1¢ may tram cai dat phﬁn tram cai dat trinh duyét
63 mém trinh duyét Web Web (Mozilla FireFox, |
' (Mozilla FireFox, Chromium, ..)/ Tong so
Chromium, ..) may tinh trong toan co

quan) x diém tdi da
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TT

Tiéu chi

Piém

Diém

Tinh trang t6i da
Piém = (Tong s6 may
tram cai1 dat phﬁn mém
Ty 1 may tram cai dat phan b6 gb tiéng Viét
6.4 mém bd gd tiéng Viét (Unikey, Bogo, .) /| 3
(Unikey, Bogo, ..) Tong s6 may tinh trong
toan co quan) x diém t6i
da
Piém cham = (Tong sb
Ty 1¢ may tram cai dat hé mily tram cai dat he
6.5 | didu hanh (Ubuntu, Fedora, dicu hanh - (Ubuntu, |
Fedora, ..) / Tong so
) may tinh trong toan co
quan) x diém toi da
Piém cham = (Tong §6
Ty 1é may chit cai dat hé diéu may chu cai dat h¢ dicu
6.6 | hank (ContOS, Debian) hanh (CentOS, Debian) | -3
/ Tong sO may toan co
quan) x diém tdi da
Tong diém 350
MUC 3. TRANG/CONG THONG TIN DIEN TU _
TT Tiéu chi Tinh trang Piém :—()’;;e(;r:‘
Kiém tra truc tiép va cho diém
d6i voi cac muc thong tin cung
1 Cung gé‘ip thong tin  trén cép theo quy dinh cua Nghi dinh
Trang/Cong Thong tin dién tir 4] 43/2011/Nb-CP trén
Trang/Cong thong tin dién tir ciia
cO quan
1.1 | Tin thc, su kién CuI}g cap z Dié.l? (01 da 2
Khong cung cap | 0 di€m
1.2 | Thong tin chi dao, diéu hanh
151 | Y kién chi dao diéu hanh cita thi |Cungoap | Piemtoida |
| trudng co quan Khong cung cap | 0 diém
129 Y kién xir ly phan h01 d6i vé6i cac kién | Cung cap Diém toi da 5
“““ | nghi, yéu cau ciia t6 chirc c4 nhan Khong cung cdp | 0 diém
Thong tin khen thuéng, xir phat dbi % KA
123 v6i to chirc, doanh nghiép hoat dong Cung cap biem toi da 5
7 | trong linh vuc quan ly nha nudc cia . < 2
Khong cung cap | 0 di€m
cO quan
1.2.4 | Lich lam viéc cta lanh dao co quan CuI}g cap 7 Dle.I;n (01 da 2
Khong cung cap | 0 di€m
|3 | Théng tin tuyén truyén, pho bién, hudng dan thuc hién phap luat, ché do,

chinh sach
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Tiéu chi

Piém

Pieém

TT Tinh trang t6i da
Tuyén truyén, phd bién, hudng dan | Cung cip Piém tdi da
131 | .. Ny ~ z y 2
viéc thuc hién phap ludt néi chung Khong cung cap | 0 diém
Che do, chinh sach doi voi nhimg Iinh | Cyng c4p Pidm téi da
1.3.2 | vuc thudc pham vi quan ly nha nudc - — 2
cua co quan Khong cung cap | 0 diém
Chién luoc, quy hoach, ké hoach phat Cung cap biém t61 da
1.4 2 X N ey - - 2
trién nganh, linh vuc tai dia phuong Khéng cung cap 0 diém
He thong van ban quy pham phap ludt | cung cép Piém t5i da
1.5 |chuyén nganh va van ban quan ly - — 2
hanh chinh c6 lién quan Khéng cung cap | 0 di€m
1.6 | Y kién gbp vy ciia to chirc, ca nhan
Dang tai danh sach van ban quy pham | cyng c4p Diém tbi da
1.6.1 | phap luat, chu truong chinh sach can - — 2
xin y kién Khong cung cap | 0 diém
T S S Cung cap Piém tdi da
1.6.2 | Y kién gop y cua td chirc, ca nhan ~ z X 2
Khong cung cap | 0 di€m
1.7 | Thong tin bao céo théng ké CuI}g P z Dle.I;n toi da 2
Khong cung cap | 0 di€m
1.8 | Thong tin tiéng nudc ngoai Cung cap A Dlél}l (01 da 1
' Khong cung cap | 0 di€ém
5 Cung cap cac muc thong tin vé chuong trinh nghién ciru, dé tai khoa
hoc va thong tin vé du an, hang muc dau tu, dau thau, mua sim cong
71 Théng tin chuong trinh nghién cuu, dé tai khoa hoc dwoc dua lén
' Trang/Cong Thong tin dién tur
Danh muc cac chuong trinh, de tai bao Cung cip Diém tdi da
2.1.1 | gobm: ma s0, tén, cap quan ly, linh vuc, - — 2
don vi chu tri, thoi gian thuc hién Khong cung cap | 0 diém
Két qua cac chuong trinh, dé tai sau khi . a2
da duoc hoi dong nghi¢m thu khoa hoc Cung cap Diém toi da
2.1.2 | thong qua bao gom: bao cao tong hop, 2
bao cao két qua trién khai ap dung cua Khéng cung cip | 0 didm
chuong trinh, d¢é tai
2.2 | Thong tin vé du an, hang muc dau tu, ddu thau, mua sam cong
Danh sach cac du an dang chuan bi Cung cép Diém tdi da
2.2.1 | dautu, cac du an da trién khai, cac du - - 2
4n d3 hoan tat Khong cung cap | 0 di€m
MB&i du 4n can c6 cac thong tin gom: . oL
tén du 4n, myc tiéu chinh, linh vyc | CUNg ©ap Diém toi da
2.2.2 | chuyén mon, loai dy an, thoi gian 2
thuc hién, klnh phi du an, loai hinh tai Khéng cung cép 0 diém
trg, nha tai trg, tinh trang dy an
3 Cép nhit thong tin day dia va kip thoi
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Tiéu chi Tinh trang Piém

Pieém

T tdi da
Bao dam cdp nhat thuong xuyén, chinh xac theo quy dinh tai Dieu 17
3.1 | Nghi dinh s6 43/2011/ND-CP ngay 13/6/2011 ciia Chinh phu déi véi céc
muc thong tin -
N Co Di¢m toi da
3.1.1 | Thong tin gi61 thiéu Khong 0 didm 2
. = Co Di¢m toi da
3.1.2 | Tin tirc, su kién Khong 0 didm 2
Ny s Co Di¢m toi da
3.1.3 | Thong tin chi dao, di€u hanh Khong 0 didm 2
Thonﬁg tin 11631 hé cuil can b(‘)i cong, chuc Cé Didm t4i da
314 |0 thgm quyén bao gom: ho tén, chqc vu, 5
o don vi cong tac, s6 dién thoai/fax, dia chi Khoéng 0 didm
thu dién i chinh thirc
Thong tin tuyén truyén, pho bién, hudéng ) P
dén thuc hién phap luat, ché @9, chinh | €O Diém toi da
3.2 |sach: thoi gian cdp nhat khong qua 15 2
ngay 1am viéc ke tir khi van ban phap ludt, | ghong 0 diém
chinh sach, ché @6 duwoc ban hanh
3.3 | Vén ban quy pham phdp luét chuyén nganh va van ban quéan Iy nha nudc
Thoi gian cap nhat khong qua 02 ngay | 4 Piém tdi da
3.3.1 | lam viéc ké tu ngay van ban duogc ban — 2
hanh d6i vdi co quan ban hanh vin ban Khong 0 di€ém
Thai gian cdp nhat khong qué 10 ngay | Piém téi da
lam viéc ké tir ngay van ban duoc ban
332 X Ko g n . 2
hanh doi véi cac co quan thuoc pham vi Kho 0 dié
di€¢u chinh cta van ban ong em
3.4 | Thoi gian cap nhat khong qua 10 ngay lam viéc dbi voi cac myc tin
Chién lugc, dinh huéng, quy hoach, | C6 Diém t6i da
3.4.1 % Y n X 2
ke hoach phat trién Khong 0 diem
Thong tin vé du an, hang muc dau tu, | C6 Piém toi da
342 £ A 2 A A Y 2
dau thau, mua sam cong Khong 0 diém
Do6i véi muc Trao doi - Héi dap: | g Piém téi da
3.5 | cham nhat 15 ngay lam viéc ké tir khi - — 2
tiép nhan ciu hoi - Khong 0 di€m
Thong tin vé chuong trinh, dé tai L
khoa hoc: thoi gian cap nhat khong Co biém toi da
3.6 |qua 20 ngay lam viéc ké tir khi 2
chuong trinh, d tai duoc phé duyét | kpsne 0 didm
hodac sau khi chuong trinh, dé tai
TAh(A)ng I:in, bAélo cao !:héng k‘é: tl}bi gi‘e}n Cé Didm t6i da
37 |cap nhat‘ khong qua 10 ngay lam viée 5
' ke tir khi thong tin thong ké duogc thu Khén 0 didm
trudng co quan quyét dinh cong bod &
3.8 Cé Diemtéida | 2

34




Tiéu chi

Piém

Pieém

TT Tinh trang t6i da
Cac muc thong t1n tleng nudc ngoai: Khéng 0 diém
I TS VO A Las 1.2
4 Cac chiurc nang h0 tro’ trén Trang/Cong Thong tin dién ti
4.1 | Chac nang ho tro khai thac thong tin
4.1.1 | Liép nhan, phan hoi thong tin tir céc giﬁg flllll;nllllghiém f)),lselcltligg - 2
t0 chirc, ca nhan - -
Chua co 0 diém
Dang cac cau hoi, tra 161 trong myc | Hoan chinh Diem }6i da
4.1.2 | Trao do6i - Hoi dap do6i v6i nhitng van | Pang thir nghiém | 0,5 diém 2
dé c6 lién quan chung Chua ¢o 0 diém
Cac chirc niang hd trg ngudi khuyét | Hoan chinh Diém toi da
4.1.3 |tat tiép can thong tin (ting, giam c& | Pang thir nghiém | 0,5 diém 2
chit; bd doc bai viét, ...) Chua c6 0 diém
Su dung cong cu da phuong tién | Hoan chinh Diém tdi da
4.1.4 | (audio, video, ...) @& hd trg trong viéc | Pang thir nghiém | 0,5 diém 2
truyén tai thong tin Chua c6 0 diém
HJ tro truy cdp tir c4c thiét bi di dong | Hoan chinh biem toi da
4.1.5 | cam tay (c6 giao dién riéng cho thiét | Pang thit nghiém | 4 di€m 6
bi di dong) Chua c6 0 diem
Cung cap cong cu cho phép t0 chirc, | Hoan chinh Diém tdi da
4.1 | cdnhan danh gia va xép hang doi vOi e S i ohian (0.5 didm 2
mat s0 nd1 dung thong tin ma co quan -
cung cap Chua co 0 diém
Chire nang cho phép to chirc, c4 nhan | Hoan chinh Di¢m 3:6i da
4.1.7 | theo d&i qua trinh x1t ly dich vu cong | Pang thit nghiém | 0,5 diém 2
tryc tuyén Chua co 0 diém
4.2 | Chirc nang hd tro cho timg muc thong tin
L A o 1. Hoan chinh biém to1 da
42.1 I():llll;’p Iﬁ;:f ti ve van ban quy pham o i hehiem | 0.5 diém 2
' Chua co 0 diém
Cho phép doc duge cac van ban quy | Hoan chinh biem }6i da
4.2.2 | pham phép luat c6 lién quan thong | BDang thir nghiém | 0,5 di€ém 2
qua lién két Chua c6 0 diém
n 1A en , .| Hoan chinh Piém t0i da
423 Eg’l?iu‘;;l;ﬁ;‘;ﬁprﬁg% cho cac van I o thir nghiem | 0.5 diém 2
' ' Chua co 0 diém
Cong cu tim kiém, tra ciru thuan tién Hoan chinh Piém j:éi da
424 |cac dich vu cong truc tuyén trén | Pang thit nghiém | 0,5 diém 2
Trang/Cong Théng tin dién tir Chua ¢6 0 diém
Hoan chinh Piém tdi da
4.2.5 | Cong cu dém s6 lan truy cap Pang thir nghiém | 0,5 diém 2
Chua c6 0 diem
426 Hoan chinh Piém 3:6i da )
o Dang thtr nghiém | 0,5 diem
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Tiéu chi

Piém

Pieém

TT ! Tinh trang t6i da

Chtrc nang hudng dan sir dung dich | Chua c6 0 diém
5 Bao dam an toan thdng tin cho Trang/Cong Thong tin dién tir

Co ché xic thyc, cip phép truy p. | ¢ iém t6i da
ma hoa thong tin, dir li€u cho viéc

> truy cap vao cac thong tin, dich vu 2
cin phai dinh danh | Khong 0 diém
Thong bao trén Trang chu cho nguoi | ¢4 Diém tbi da

5.2 | sit dung biet vé chinh sach bao dam - ” 1
an toan thong tin ca nhan Khong 0 di€m
Quy trinh cu thé trong viéc thu thap, | c4 Diém tbi da

5.3 | stt dung va chia sé¢ thong tin cd nhan - = 1
trén Trang/Cong Thong tin dién tir Khong 0 diém
Dinh ky thire hién sao luu dit lidu (t6i | C6 Diém t6i da

54 2 A A " : 1
thi€u 01 lan/tuén) Khong 0 diem

55 Ap dung cac tiéu chuan, quy chuan an | C6 Piém t6i da 3

' toan thong tin Khong 0 diém

Chinh sach, thu tuc, quy trinh giam | g4 Diém tdi da

5.6 | sat cac khau tao lap, xir Iy va huy bo — 1
dir liéu Khong 0 diém

, ; C6 Piém t6i d

5.7 | Luu trit nhat ky (logfile) ctia h¢ thong Ki)léng 0 1dei1énm01 a 1
Quan ly, kiém tra viéc truy cap hé | Co Diém tbi da

5.8 £ - X 1
thong Khong 0 diém

Tong diém 100

MUC 4. CO CHE, CHINH SACH VA CAC QUY PINH CHO UNG
DUNG CONG NGHE THONG TIN

A Tinh % Diém
TT Tiéu chi trang Diém t6i da
Co ché, chinh sach, quy dinh cho @img dung cong nghé thong tin
Ké hoach tmg dung cong nghé thong tin (CNTT) | Co Diém t0i da
1 - ~ 12
giai doan 5 nam Khong | 0 diém
2 | Ké hoach tmg dung CNTT trong na Co__|Diémtida |,
n ng nam ¥
© Hoact tmg dulg ong nd Khong | 0 diém
;| Chuong trinh, ké hoach céi cach hanh chinh c6 | C6 Diém t0i da 0
bao gom ndi dung ing dung CNTT Khéng | 0 diém
4 Quy ché van hanh va duy tri hoat dong cho cong | C6 Diém t6i da 10
thong tin dién tur Khéng | 0 diém
5 | Quy dinh vé cac van dé khac lién quan dén ung | CO Diém t0i da 10
dung CNTT Khong | 0 diém
Co ché, chinh sich, quy dinh cho vé bao dam an toan, an ninh thdng tin
1 Cé Diemtéida | 12
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A Tinh 2 Diém
TT Tieu chi trang Diém t6i da
No1 quy, quy che vé viéc bao dam an toan thong Khong | 0 diém
e : ot A n
Quy dlnh vé bao dam an toan, an ninh thong tin | g Diém tbi da
2 | trong qua trinh thiét kq, xdy dung, van hanh, nang - ” 8
cap va hay bo cac ha ting k¥ thuat Khong | 0 diém
3 Chinh sach phén loai, lwu trit, bao vé cac danh | Co biem toi da 6
muc bi mat nha nudc ve thong tin s6 Khong |0 diém
4 Can b6 phu trach quan ly an toan, an ninh théng | Co Piém tdi da 9
tin chuyén trach hodc ki€ém nhi€ém Khong | 0 diém
5 Xay dung kich ban cy thé trong viéc phdi hop xir | Co Piém t6i da 10
ly su ¢6 an toan, an ninh thong tin Khoéng | 0 diém
Tong diém 100
MUC 5. NHAN LUC CHO UNG DUNG CONG NGHE THONG TIN
TT Tiéu chi Tinh trang Piém ]2!em
‘ toi da
1 | Nhan lyc cho trng dung CNTT
1.1 | Tai don vi chuyén trach CNTT
Ty 1€ can Dbo
CBCCVC  chuyén N S
tach vé CNTT tai Biem ~ TVIex] 10
don vi chuyén trach
CNTT
1.2 | Tai cac don vi trwc thugc
Ty 16 don vi truc | 1TV 1€=100% Diém t0i da
thuoc c6 can bo DiﬁngTy 1€ x
CBCCVC  chuyén | 50% < Ty 1€ <100% diem toi da)/ | 20
trach vé CNTT/ tong Ty 1€ dinh mirc
50 don vi 50%> Ty 1¢ 0 diém
> 80% can bo chuyén trach CNTT Didm t6i da
¢o trinh do dai hoc tré 1én
Tenh dd chuva 60% <can bd chuyén trach CNTT | Piém = (Ty 18
rin l‘;‘,‘-{ chuyén | s t1inh d6 dai hoc tré 1én <79% | x 30)/79%
Ly |t MELEP T 8 [40% <cén b6 chuyén tréch CNTT | Diem = (Ty 1¢ | 4,
: ffach C‘-’NT; t‘gsh c6 trinh d9 dai hoc tré 16n <59% X 20)/59%
46 dai hoe 20% <can bd chuyén trach CNTT | Diém = (Ty 1¢
o ¢o trinh 3o dai hoc trd 1én <39% x 10)/39%
<20% can b chuyén trach CNTT 0 didm
¢o trinh do dai hoc tré 1én
Trinh d§ kj ning | Chuén k§ nang Co s dit liéu Co: Sdiém
2 i ¢o Ky nang Y ats ' Khong: 0 diém | 25
nhan luc cong ngh¢ ——— — - —
Chuan ky nang H¢ thong mang Co: 5 diém
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TT

Tiéu chi

Pieém

Pieém

Tinh trang t5i da
thong tin chuyén Khéng: 0 diém
nghié¢p Chuan k{ nang Quan ly hé thong | Co: 5 diém

cong nghé¢ thong tin. Khong: 0 diém
7 | Cé: 5 die
Chuan ky nang An toan thong tin Ki)léng:lf)n(;i m
Chuén k¥ ning Thiét ké va phat [ C6: 5 diem
trién phan mém Khong: 0 diém
T6 chirc hodic tham L,
gia cac khéa dao tao > 10 khoa dao tao/ nam biém to1 da
nang cao trinh dg
3 1.. . : — 10
tin hoc, ng dung biém = SO
CNTT cho c¢an b | < 10 khoa dao tao/ nim luong khéa dao
trong nam tao x 1
Tong diém 100
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PHU LUC 4

PHUONG PHAP TINH PIEM MUC PO CUNG CAP DICH VU CONG

TRUC TUYEN
(Ban hanh kém theo Quyét dinh so6 /OD-BTNMT ngay  thdng  ndam 2019
cua Bo trwong Bo Tai nguyén va Moi truong)
TT Tiéu chi Tinh trang Piém ]Zfem
’ toi da
1 | Cung cip ddy da DVCTT (1+2+3+4 = Téng s6 thi tuc HC)
Cung cap day du thong Cling ‘cﬁp day du Pidm t6i da
tin vé: s6 lugng thu tyc | thong tin ‘ 7 7
hanh chinh (TTHC), s6 | Cung cap khong day biém = (Ty 1€ x di€m 0
lugng dich vu cong tryc | du thong tin (>50%) | t0i da)/ Ty 1€ dinh mirc
tuyen (DVCTT) tai cac | Cung cap khong day 0 didm
muc do du thong tin ( <50%)
2 | Dich vu cong truc tuyén mic do 3
Ty 16 > 50% Piém tdi da
Ti 1& DVCTT mic o) o 1A Piém = (Ty 18 x diém
- > 259 .. f
2.1 3/Tong so DVC >0%>Tyle=25% to1 da)/ Ty 1¢ dinh muc 33
Ty 16 <25% 0 Piém
‘ Ty 18 > 70% Diem t6i d
Ti 1é trung binh hd so N o1 e (T"“q Ty
2.2 | truc tuyén/tdng sé hd so | 70%> Ty 1é >25% | - Ly e x dic 30
i4i quvat trone nam to1 da)/ Ty I¢ dinh murc
slat quyet ong Ty16<25% | 0 Diém
3 | Dich vu cong truc tuyén mirc do 4
Ty 16 >30% Piém tdi da
Ti 1& DVCTT mic o/ e 1A Piém = (Ty 18 x diém
T > 109 .. f
3.1 4/Tong so DVC 30%>Tyle=10% to1 da)/ Ty I¢ dinh muc 33
Ty 16 <10% 0 Piém
‘ Ty 18 > 70% Diem t6i da
Ti I¢ trung binh ho so o - (Y Ex em
3.2 | truc tuyén/tdng sé hd so | 70%> Ty 16 >25% | 5 Ly e x dic 40
i4i quvat trone nam to1 da)/ Ty 1¢ dinh muc
slat quyet tong Ty16<25% |0 Didm
4 | Xir Iy ho so dién tir
o . Ty 16 > 50% Piém toi da
Ty I¢ dich vu cong truc Pidm = (Ty 18 x didm
4.1 | tuyén xtt 1y bang hd so | 50%> Ty16>25% | %. : 1y o 15
dicn tir to1 d.’fl)/ Ty 1¢ dinh mirc
' Ty 1€ < 25% 0 Piém
Ty 16 hd so gidi quyét Ty 1€ > 25% Diém t6i da
truc tuyén trén tong o o 18> 100 Diém = (Ty 1é x diém
42 | 1o so gidi quyét thit tuc | 227 TY1€210% 1640y Ty le dinh mire |
hanh chinh. Ty 1 < 10% 0 Diém
43 Ty 16 > 80% Piém tdi da 10
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TT

Tiéu chi

Piém

Piém

Tinh trang t6i da
Ty 1€ dich vu cong truc .\ 14 biém = (Ty 1€ x diém
N : : 80%> Ty 1€ > 20° % ) 1A e ,
tuyén da c6 quy trinh o> Ty le = 20% to1 da)/ Ty I¢ dinh muc
dién tir xur Iy noi bo Ty 16 <20% 0 Diém
5 | Co ché, chinh sach va Cong khai két qua giai quyét dich vu cong
Quy dinh hoat dong | cg Diém tdi da
5.1 | quan ly, cung cap dich - ” 10
vu cong truc tuyen Khong 0 di€ém
Ty 1¢ trung binh hd so Ty 16 > 90% Diém tbi da
duogc cong khai két qua/ o ) 1A Piém = (Ty 1é x diém
A o ; > 459 .. :
32 tong so ho so gidi quyet 00%>Tyle = 45% to1 da)/ Ty I¢ dinh muc 10
trong nam Ty 16 <45% 0 Piém
Danh gid mic do hai| 101059000 | Pidm téi da
long cuia ngudi dan khi 7 7
st dung dich vu cong o 18 > 400 biém = (Ty I¢ x diém
53 | tye tuyén trén Cong | 0@ TY16=40% 16040y Ty i dinh mic | 1©
Dich vucong tree | 1oys 409 |0 Pidm
tuyen.
Tong diém 250
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